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MYHHIIMITIAJIBHOE OBPASOBAHHME
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oT:15/03/2021

O6 yTBep)xaeHUH nopsiaKa
NPeOCTaBIEHHUS YCIyTH
«[IpenocraBnenune nHGOpMALHU

O TeKyIlel ycrieBaeMOCTH
ydaierocs, BeZicHHe JIEKTPOHHOIO
JTHEBHUKA U 3JIEKTPOHHOTO JKypHalia
yCIIEBaEMOCTH»

B coorBerctBuu ¢ @enepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-03
«O06 opraHu3anyy MperoCTaBICHHUsS TOCYAApCTBEHHBIX M MYHHULMINAIBHBIX YCIIyI»,
nocraHoBnenreM [IpaBurenscTBa Poccuiickoit @enepamuu ot 26.03.2016 Ne 236
«O TpeOoOBaHUAX K MPEJOCTABICHHIO B 3JIEKTPOHHOH (hopMe TIoCyJapCTBEHHBIX
Y MyHHULMIIAIBHBIX ~ yclyr», pacnopsbkeHieMm  I[IpaBurensctBa  Poccuiickoi
@enepauun ot 17.12.2009 Ne 1993-p «OO0 yTBepKIAEHUM CBOAHOIO IIEPEYHH
NEPBOOYEPEAHBIX I'OCYJApPCTBEHHBIX M MYHULUINAIBHBIX YCIYT, IPEIOCTaBIAEMbIX
OpraHaMH MCTIOJTHHUTENbHOU BiacTu cybobekToB Poccuiickoi Menepanyv ¥ opraHamMu
MECTHOI'O CaMOYIpaBJeHHUs B 3JIEKTPOHHOM BHJIE, @ TAKXKe YCIIYT, IIPENOCTaBIAEMBIX
B JJIECKTDOHHOM BHJE YYpPEeXKJEHUSMH U OpraHu3alusiMu CcyOBekToB Poccuickoi
Qeneparyi ¥ = MYHMLMNAIBHBIMM  YYPEXKACHHUAMH M OpraHH3alMsIMH»,
pacnopsbkeHreM [IpaButenbcTtBa XaHThI-MaHCHICKOIO aBTOHOMHOIO OKpyra —
FOrpse1 ot 07.12.2018 Ne 645-pn1 «O nepeyHsIX rocy1apCTBEHHBIX U MYHHIHUIIAIBHBIX
yCIyT, pe3yibTaT TMpedOCTaBlIeHHs] KOTOPhIX 3asfBUTENb BIPABE IOJIYYHTH B
3JIEKTPOHHOU (opMe», mpuka3oM J[lemaprameHTa MHGOPMALMOHHBIX TEXHOJIOIHH
XaHTeI-Mascuiickoro aBroHoMHoro okpyra — FOrpst ot 12.08.2019 Ne 08-ITP-180
«O6 OIIOGPGHPIH cocraBa ,HeﬁCTBHﬁ, KOTOpPBIE€ BKIIIHOYAIOTCA B aIMHHHCTpPaTHBHBIE
periaamMeHTbl MpPEeNOCTaBICHHS TOCYJapCTBEHHBIX M MYHHUIMIANBHBIX YCIIyD»,
MOCTaHOBJIEHHEM AIMHHHCTpaluu ropoja ot 24.02.2011 Ne 844 «O6 yTBepKIeHUH
peectpa  MYHHIHMNAIBHBIX  ycIyr ropojackoro okpyra ropox  Cyprym»



ITPUKA3BIBAIO:

1. VYrBepmute mopsmok mpenocraBieHds  yciayrd  «IIpemocTaBieHue
MHOOpMAllMK O TeKylledl YCHEeBAEMOCTH YYallerocs, BeAEHHE 3JIEKTPOHHOIO
AHCBHMKA M DJJIEKTPOHHOIO JKypHaja YCIEBaeMOCTH» (Jallee — IOPSAIOK
NPEIOCTaBIIEHHUs YCIYTH) COTTIACHO MPHIIOKEHHIO.

2. PyxoBomurensM  MyHHLWMIATBHBIX  OOpa3soOBAaTeNbHBIX  YYpeXIEHHH,
TIOZIBEJIOMCTBEHHBIX JeMapTaMeHTYy:

- obecneunTh HCTIONHEHHe TpeOOBAHMI MOPSIIKA [TPEA0CTABIECHHS YCIIyTH;

- Ha3HAUWTh JIML, OTBETCTBEHHBIX 3a OCYILECTBJIEHHe HH()OPMHPOBAHHS
3asBUTEJIEH 110 BOIIPOCaM NpeJnocTaBieHus yciayrd «lIpenocrasieHue MHGOpMaLUy
O TeKyILlel YCIEeBaeMOCTH  y4Yallerocs, BeJeHHE JJIEKTPOHHOIO HEBHHKA
H 3JICKTPOHHOTO  )KypHajla yCIIeBaeMOCTH» COIVIaCHO pa3meny | mopsiaka
NpeOCTaBIEHHUS YCIYTH;

- Ha3HaYuTh JMI, OTBETCTBEHHBIX 3a COOMIONeHHe TpeOOBaHUM IMOpsaKa
NpPEAOCTaBIEHUS. YCIYI'H 110 KaXIOMY JEHCTBHIO W/HMIH aIMHHHCTPATHBHOM
IpOLEAYPE B COCTaBe YCIYTH;

- ©XEeKBapTaJbHO IpEACTaBIATH B JeNapTaMeHT HHGOPMAIHI0 O
IOTy4€HHBIX U PaCCMOTPEHHBIX XajJ00ax Ha HapylleHHe MOpSAKa MpeIoCTaBIeHuUs
YCIYTH, BBIDa3MBILEECS B HENPAaBOMEPHBIX PEIIEHUSIX U JeHCTBHAX (Oe3meicTBHH)
YUpeKAeHHUs, paOOTHHKOB YUPEKAECHHUS NPH MPEIOCTABIEHHH YCIYIH, B TOM 4YHMCIIE
O KOJIM4eCTBE YIOBJIIETBOPEHHBIX U HEYIOBIIETBOPEHHBIX XkalloO (B cOCTaBe OTYETA
0 pe3yjbTaTax oOpalleHHuH rpaXaaH ).

3. KoHTpo:mb 3a BBINIOJHEHHEM [IPHKAa3a BO3JIOXKHUThH HA 3aMECTUTENS JUPEKTOpa
nenapramenta Conogeit JLI'.

JlMpexTop fenapramMeHTa { ~ WNIIL 3amsaruna



[Ipunoxenue
K MpHKa3y
OT (- 2222/ N gz 22 /¢/ﬁ//

[Topsimox
npenocranienus ycuyru «[IpenocraBienre HHQOpPMALKHU O TEKYILEH yCIIEBAEMOCTH
y4aIierocsi, BeleHue IeKTPOHHOI0 JHEBHHKA U 3JIEKTPOHHOI0 JKypHalia
yCIIEBAEMOCTH»

Pasznen I. O6mve mooXKeHus.

1. Ilpenmert perynupoBaHHs MOPAAKa NPEAOCTABIECHHUS YCIIYTH.

[Topsimok mpemocTaBIeHHs] MyHULIUIATbHBIM 00pa30BaTENbHBIM YUPEKIACHUEM,
NIOJIBEIOMCTBEHHEIM JIENIapTAMEHTY 00pa3oBaHUsi AJMHHUCTpALMU ropoja (Jaaiee —
yupekIeHHe, OelMapTaMeHT  COOTBeTCTBeHHO), yciayru  «lIpenpocraBnenue
WHQOpMallMi O TeKylleld ycleBaeMOCTH Y4Yallerocs, BEIAEHHE 3JIEKTPOHHOIO
IHEBHHMKAa M D3JIEKTPOHHOI'O JXypHajla YCIeBaeMOCTH» (Jajee — MOpAAOK, yclyra
COOTBETCTBEHHO) OIpeeNseT IMOPAJOK IPeJOCTaBIECHUs YYPEKIECHHEM YCIYTH,
CPOKH W IIOCJI€[OBATEIbHOCT BBIIOJHEHUS AJMHHHUCTPAaTHBHBIX IPOLELYP
(medcTBHI) NpH NMPENOCTABIECHUH YCIYTH.

2. Kpyr 3asButenei.

VYcnyra mpemocTaBiseTcs JHIAM, SBJSIOLIMMCS YYalllMMHUCH y4YPeXKACHHs,
a TaK)Ke POJUTENAM (3aKOHHBIM TIPEJCTABUTENSAM) yHaIIuXcs (Jajee — 3aIBUTEND).

3. TpeboBanus K TOpAAKY HMH(DOPMHPOBAHUS O NpPaBHIIAX IIPEJOCTaBIICHUA
YCIIyTH.

WudopMmamuss O MecTe HaxOXKISHHS, CIIPaBOYHBIX TeiaedoHax, ajpece
5]IeKTPOHHOM MOYTHI, rpadyke paboThl yUpexIeHHs pa3MelleHa B UHHOPMAaHOHHO-
TeJIeKOMMYHUKAIlMOHHOH ceTH MHTepHeT:

- B (eaepanbHOi rocyaapcTBeHHONW HMHGOPMALMOHHOW cHucTeMe «EnwHbIN
TIOpTall FOCYAAPCTBEHHBIX M MyHHLMIAIBHBIX YCIyT (QyHKIMH)»: www.gosuslugi.ru
(manee — EnuHplii mopTan);

- B perdoHanpHOM HWH(OpMAIMOHHOW cucTeMe XaHTbl-MaHCHHCKOro
aBTOHOMHOTr0 okpyra — KOrpsl «ITopran rocyaapcTBeHHbIX M MyHHMLIMIIAIBHBIX YCIYT
(byHKLHI) XaHTbI-MaHCHHCKOTO aBTOHOMHOTI'O OKpyra - FOrpsei»:
http://86.gosuslugi.ru (ganee — peruoHaIbHBINA OPTAN);

- Ha o¢MUManbHOM MopTaje AIMHHHCTpaiuu ropoga: http://admsurgut.ru
(manee — mopran AJIMHUHHCTpAIMH rOpoza);

- Ha OQHLIMATBHOM CaliTe YUpexIeHus (aee — CaiT yupexIeHus).

Hudopmaius o6 yciyre ¥ TOpsiiKe ee IIpeJoCTaBlIeHHs INpenoCTaBiIseTCs
OecruiaTHo.

Hoctynm K wuWH(OpMalMH O CpOKax M IOpsAAKe IMPEJOCTaBICHHUA YCIYTH
OCYILECTBIsIETCS 0€3 BBIMOJHEHHS 3asBHTENeM KaKMX-THOo TpeGoBaHHH, B TOM
yuciie 0e3 HCIOIB30BaHUA IMPOrpaMMHOro obecnedyeHHs, YCTaHOBKa KOTOpPOro
Ha TEXHMYECKHWE CpelACcTBa 3asBUTeNs TpeOyeT 3aKiIIOYEHMs JIMLEH3HOHHOIO
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WIIM MHOTO COIVIAllEHWs ¢ MpaBooOyiafiaTesieM NpOrpaMMHOro obecrnedyeHus,
IIpeaIyCMaTpUBAIOIIEr0 B3MMaHUE TUIaThl, PErMCTPallUIO UIIM aBTOPH3ALIMIO 3asBUTEIS
WM TIPeIOCTaBIEHHE UM NMEPCOHAIIBHBIX JaHHBIX.

4. UudopmupoBaHHe 3asBUTENEH 110 BONPOCAM MPeAOCTaBIE€HUs YCIYTH, B TOM
YHCJe O CpOKax IPeNOCTaBlIeHHs YCIYyrd, O IOpsaKe 00XaJOBaHMA pPELICHWH,
neucTBul (06e3neHCTBUsA) yUpeKOeHHUs, IPEeNOCTaB/IONIEro yClIyry, a Takke ero
pabOTHHUKOB, OCYLIECTBISIETCS B ClIeAYIOLUIUX popMax:

- B YCTHOM (hopMe (TIpH THIHOM OOpallleHuH 3asBUTEIIS WK 110 TeledoHy);

- B NIMCHMEHHOH (opme (MpU MUCEMEHHOM OOpAaIlleHHH 3asBUTEINS IO I0YTE,
3JIEKTPOHHOM MouTe, hakcy);

- B (Gopme HHGOPMAILMOHHBIX MAaTEpPHATIOB Ha CaWTe YUYpekIEHHs, MOopTaye
AJIMHHHCTpalud  ropoja, EpxuHOM — moprane,  pEerHOHalbHOM  IOpTaje
B HHPOPMALIMOHHO-TEIEKOMMYHHUKAIMOHHOH ceTH MHTepHeT.

Hudopmarus 06 ycinyre (HaCTOSAIIMN MOPSA0OK) TaKkKe pa3sMellaeTcs B MecTax
npenocTaBieHus ycuyrd. @opMa mpeaocTaBleHus HHPoOpMaluu (CTEH[, Manka Wi
uHBle (OPMBI) ompenenseTcs YYpeXKIeHHEM C YYEeTOM IUIaHHPOBKH 3/aHus,
TeXHUYECKUX U HHBIX BO3MOXKHOCTEH YUPEKIECHHA.

5. B ciny4yae ycrHOoro obOpaineHus (JHYHO WIM TO TenedoHy) 3asiBUTEN
CIIELHAUCT YYPEKAECHHUS, OTBETCTBEHHBIH 3a IpEJOCTaBleHHE YCIyrH (Janee —
CHELHAIUCT), OCYIIECTBISET YCTHOE HHPOPMHPOBAaHKE (COOTBETCTBEHHO JIMYHO HITH
no TenedoHy) 3asBHTeNd, oOpaTuBLIerocs 3a MH(oOpMalWedl IO BOMNpOCaM
NpeIoCTaBIIEHUS YCIIYTH. YcTHOE HHGOPMUpPOBaHHE OCYILIECTBISAETCA
c moHexenbHUka 1o nATHMHLY ¢ 09.00 mo 13.00, c¢ 14.00 po 16.00.
[TpoODKHTENBHOCTD YCTHOTO HHOOPMHUPOBAHUS COCTABIAET He Oonee 15-1 MHHYT.

OtBeT Ha TenehOHHBIH 3BOHOK HayMHaeTcs ¢ MHGOpMALMM O HaMMEHOBaHWH
yupexaeHus, GaMUIni, KIMEHH, OTYeCTBe (TIOCNIeJHEe — IPU HATHYUHK) U JOJDKHOCTH
CHeIaINCTa, IIPUHABILIETO Tene(dOHHBIN 3BOHOK.

[1pu obuieHnn ¢ 3asBUTENAMH (110 Tese(OHY WM JIMYHO) CIELMAINCT JOJDKEH
KOPPEKTHO M BHHUMATEJIBHO OTHOCUTBCS K Tpa)aaHaM, He YHMKasg HMX 4YeCTH
Y JOCTOMHCTBA. YCTHOe HH(POPMHpPOBAaHHE O TMOPSAKE IPENOCTaBIEHUS YCIYrd
JOJKHO IMTPOBOAMTECS C UCTOIH30BaHUEM O(UIIMAIBHO-EI0BOIO CTUIIS PEYH.

[Ipy HEBO3MOXHOCTH CIELUATHCTA, IPUHABILIErO 3BOHOK, CaMOCTOSTEIBHO
OTBETHTh Ha IOCTABJIEHHBIA BOMPOC OOpaTHBIIEMYCS JIMIYY NOJDKEH OBITH COOOIIEH
TelleQOHHBI HOMEp, MO KOTOpPOMY MOXHO OyJeT MOJly4uTh HEOOXOAUMYIO
nHpopMaluio. Eciu u1s moAroToBkH OTBeTa TpebyeTcsl MPOJOJIKUTEIBHOE BpeEMs,
CHEIHAINCT, OCYIIECTBIIAIOIINA YCTHOe HH(OPMHPOBAaHHE, MOXKET IPEIIOKUTh
3asBHTEINII0 HAIIPaBHTh B y4YpeXKIeHHE MHCbMEHHOe OOpallleHHe O MpeNOCTaBIECHHH
eMy THCBMEHHOrO OTBeTa JHOO Ha3HAYHTh ApPYyroe yaoOHOe Ui 3asBUTENS BpEMH
JUIsL yCTHOTO MH(OPMHPOBaHHS.

6. B ciydae mojgauM NMMCEMEHHOro oOpalleHus IS MOJy4eHHs WHGOpMaIu
10 BOMPOCAaM TMPEJOCTaBJIIEHUs] YCIYT'H, O XOJ€ €€ IIPeJOCTaBIICHHs 3asiBUTEIO
HEeOOXOOUMO OOpaTUTHCS B yUpEKIECHHE.

[Ipu obpamieHid B NUCbMEHHOHM (opme ([0 BONPOCaM IMPEIOCTaBICHHUA
YCIYTH), B TOM YHCJIe 3JIEKTPOHHOM, OTBEeT Ha oOpallleHHe 3asBUTENs HalpaBIseTCs



10 YKa3aHHOMY MM ajipecy (110 MHCBMEHHOMY 3alpocy 3asBUTeNsl — 10 ITOUYTOBOMY
a/ipecy WM aJpecy 3JeKTPOHHOM IMOYTHI, yKa3aHHOMY B 3ampoce).

OtBeT Ha NMUCBMEeHHOEe oOpallleHHe 3asgBUTENS 10 BONpPOCaM IpeAOCTaBICHHS
yCIyrd HampaBisieTcs B cpok He Oosee 20-u pabouux AHEH cO OHSA perucTpaluu
oOpaliieHus 3asIBUTENS. |

7. CBenmeHuss 00 ycleBaeMOCTH Y4YalllUXCs pa3MeLIaloTCs B 3JIEKTPOHHOM
ITHEBHHMKE W 3JIEKTPOHHOM ypHalle B rOoCyJapCTBEHHON MH()OPMALIMOHHOHN CHCTEME
XanTtel-MaHcuiickoro aBroHoMHoro okpyra — HOrpsr «ludposas obpasoBarebHas
miarpopma  XaHTel-Mancuiickoro aBToHOMHoro okpyra — HOrper (I'MC
O6pazoBanue Orper)» (manee — AWMC). BeneHue »s1eKTpOHHOIO AHEBHHMKA H
3JIEKTPOHHOTO XYypHalla OCYILECTBIAETCS yUpeKIeHueM, pabOTHUKAMH YUpexKACHHUS
B COOTBETCTBUM C MPUKa3aMH JeNapTaMeHTa, JOKaJIbHbBIMH HOPMAaTUBHBIMH aKTaMH
yUpeKIeHUss 00 yTBEpKICHHH IIOJIOKEHHSA O BHEOPEHHMH H (QYHKIMOHMPOBAHUH
AWC, o Ha3Ha4eHWH JIML, OTBETCTBEHHBIX 34 BEJIEHHE, COIPOBOXIEHUE H
s¢pdexTuBHOE dhyHKIMOHHpoBaHHe AUC.

8. Ha nHdopMauMoHHbIX CTeHax (mankax) B MecTax MpeJOCTaBICHUS YCIyIH
1 B UH(GOPMAITHOHHO-TeJIEKOMMYHHKAIIHOHHON ceTH MIHTepHeT pa3Meliaercs:

- HACTOALIMH MOPSIOK, B TOM YHUCIIE NOPAAOK MOJAa4YH M pPacCMOTPEHHUs Kajlob
Ha pellleHus U aeicTBus (Oe3aeicTBUE) ydpexAeHHs, NMPeAoCTaBISIOErO YCIyry,
a TaKke ero pabOTHHKOB (pa3zen V HacTOALIEero Mopsigka), nepedeHb JOKYMEHTOB,
HEOOXOMUMBIX [UIS TpeNocTaBleHUs yciyrd (myHKT 6 pasgena Il Hacrosmiero
nopsika);

- 6GnaHK 3asBiIeHHUs 10 (GOpMe COTIacHO MPUIIOKEHHUIO K HACTOSIIEMY MOPSAKY,
oOpas3ell 3an0JIHEHHS 3asBICHHS;

- uHbopMalMs O JAenmapTaMeHTe, ero MeCTOHAaXOXAEeHWH, rpaduxe pabOThI,
CIIPaBOYHBIX TeleOoHax, aapece IeKTPOHHON MOYTHI.

9. B cinyyae BHeceHHMs H3MEHEHHH B TMOPSJOK MNPENOCTABIEHUS YCIYTH
CHELHUAINUCT YUPEXKIACHUS B CPOK, HE MPEBBIIAIOUIMHA MATH pabouux AHEH co AHS
BCTYIUICHHS B CHJIy TakuX HM3MeHeHUH, obecredyuBaeT pasmelleHHe HUHEPOpMal|u
B MH(OPMaLIHOHHO-TeJIEKOMMYHHKAI[HOHHOH CeTH HNuTepHeT % Ha
MH(QOPMALIMOHHBIX CTeHaX (Mankax) B MECTax MpeI0CTaBIEeHHUS YCIyTH.

Pazpen II. Ctangapt npenocTaBieHUs YCITYTH.

1. HaumenoBanue ycnyru: «[IpenocraBinenue uHGOpMaLMH O TeKyllen
YCIIEBa€MOCTH Y4Yallerocsi, BeJleHHe DJJIEKTPOHHOIO [HEBHHKA U 3JIEKTPOHHOI'O
XKypHalla ycreBaeMOCTH.

2. HarmenoBaHHe opraHa (opraHusaliy), NpegoCTaBIISIOLIErO yCIyTy.

HaunMeHoBaHKe opraHa MECTHOTO CaMOYyIpaBlIeHUs, IPEIOCTABIISIOIIETO YCIyry
— AnmunHucTpanus ropoaa Cypryra.

VYypexaeHueM, HEMOCPEACTBEHHO 00eCIeYnBalOIUM NIPeJOCTaBIEHUE YCIIyTH,
ABIIAETCS y4YpeXKJAeHHe, B KOTOpPOM oOydaeTcs 3asBUTENb (peOCHOK 3asiBHTEJA).
HMudopmanus 0 HAaMMEHOBaHUM YUYPEKIEHHUs, HENOCPEACTBEHHO O0eCreYrBaroOLIEro
IpeIOoCTaBlIeHHe YCIYTH, pa3MelleHa Ha caliTe y4YpeKIeHHS U Ha OQHIHAILHOM
noprane AOMHHHCTpaluu ropoma www.admsurgut.ru (I'maBHas cTpaHuua /
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ITyreBoauTens / MyHuIMDaNbHbIe yapexaeHUs / YUpexkIeHHS, T01BEIOMCTBEHHBIE
JenapTaMeHTy o6pa3oBaHUS A IMHHHUCTPAIIHH TOPOJIA).

B obecneuennn mnpenocraBieHHs YCIYTH y4acTBYyeT NeNMapTaMeHT B YacTH
obecrieueHuss Hanuuus HHOOPMALMK O MOPSAKE OKa3aHMs yCIyrH Ha EaumHOoM
1opTajie, pETHOHAJILHOM IopTalle, OQUIIHaIbHOM MopTalie AJIMUHHUCTPALIUU TOPOJIa.

YupexaeHue npy npeiocTaBieHHH yCIyrd He BIpaBe TpeOOBaTh OT 3asBHTENs
OCYILIECTBJIEHUA [JEMCTBHM, B TOM YHCJ€ COIIAaCOBaHHUM, HEOOXOMUMBIX
JJIs TIOJIyYE€HHs YCIYTH M CBSI3aHHBIX C oOpallleHWeM B HHBIE TOCydapCTBEHHBIE
OpraHsl, OpraHbl MECTHOI'O CaMOYyIIpaBJI€HHs], OpraHU3alUH.

3. PesynpraToM INpefOCTaBIEHHS YCIYI'H SBJISETCA IOJyYeHHE 3asiBHTEIEM
MHQOpMALMH 00 yCHeBaeMOCTH Y4Yallerocs, COAEp)KaIeWcss B 3JIEKTPOHHOM
JHEBHMKE, 3JIEKTPOHHOM JXypHaJle yCIIeBaeMOCTH.

4. Cpok npefiocTaBlieHHs yCIyTH.

Ycayra npeaocTaBiseTcs: 3asBUTEII0 B SJIEKTPOHHOM BHJE C HCIIOJNB30BaHUEM
HHGPOPMaLIHOHHO-TEIEKOMMYHHKAIHOHHON ceTH MHTepHET nocpeacTBoM «JIn4Horo
kabuHeTa» Ha EnuHOM moprane, B MoOHIbHOM mpuioxeHuu «['ocycamyru XMAO»
uii «JImgnoro kabuneta» B AVIC B pesxume pearbHOT0 BpeMeHH B JIeHb OOpallleHusI.

BpeMsi momyudeHus pesynabTara YCIyrd NpH Iofade 3amnpoca OIpeieaseTcs
BpEMEHEM MallMHHOW 00paboTku oOpallleHus 3asBHTENs B aBTOMATHYECKOM
pexXHUMe.

Bpems npenocTaBieHHs yCIyrd NpH JIKYHOM [PUEME OIMpeAessieTCss BpeMEHEM
pacniedyaTtkd pabOTHUKOM ydpexjeHus uHpopmanuu u3 AUC u BpeMeHeM OTBeTa
Ha MOCTaBJIEHHBIE 3asBUTEJIEM BOIIPOCHI U HE JOJKHO MPEBBIATh | S MHHYT.

5. IlpaBoBBIE OCHOBaHMS AJIS PEIOCTABIIEHHS YCIYTH.

IlepeyeHr HOpPMaTHMBHBIX INPABOBBIX AaKTOB, PETYJIHPYIOLIHMX IPEIOCTABICHHE
ycnyrd  (C  yKa3aHHeM HX DPEKBU3UTOB M  KMCTOYHHKOB  O(HIHAILHOIO
Omy0JIMKOBaHMs), pa3sMelllaeTcsi Ha caifTe ydpexIeHus, Ha EQuWHOM Imopraie, Ha
PErHOHAJILHOM MOpTAaJIe.

6. HMcuepnbiBaroliuii nepevyeHb AOKYMEHTOB, HEOOXOIMMBIX B COOTBETCTBHH
C 3aKOHOJATEJIbHBIMH ~ MJIM  HMHBIMH  HOPMAaTHBHBIMH  IPaBOBEIMH  aKTaMH
AU PEIOCTaBICHHS ~ MYHHLMIIAIBHOM  yclyrdW, uHbopMmamus o crocobax
UX MOJTyY€HHS 3asBUTEIIIMH, B TOM YHCJI€ B JIEKTPOHHOH hopMme.

6.1. Jlnd mpenocTaBleHHs YCIyTH B SIIEKTPOHHOM BHJE C HMCIOJIb30BaHHEM
«JInynoro xabunera» Ha EnuHOM mopTane, B MOGHIBHOM NpHiIokeHHH «I ocyciayru
XMAO» unu «JInunoro kabunera» B AVIC 3asBUTEb 3aM0IHSET MO JIEKTPOHHOM
(opMEI 3anpoca, peacTaBIeHNE 3aBUTENIEM JOKYMEHTOB He TpeOyeTcs.

3amonHeHWe Mojed  ANeKTPOHHOHW  (OpMBI  3ampoca  OCYIIECTBISAETCA
aBTOMAaTHYECKH C HCIIOJb30BAHMEM CBEJCHUMH, pa3MEILEeHHbIX B €IMHOH CHCTEME
HICHTUQMKALUK U ayTeHTU(UKauuu, cBenennid Ha EaquaoM noprane u B «JIuyHoM
xabunere» B AVC.

6.2. Ilpu 1OCeIIeHHWH YupeOeHHs M (MIHM) OYHOM B3aHMMOJEHCTBUH
C paOOTHHUKOM YYpeXIeHHs I TOJIyYeHHUs YCIYrd 3asBHTENb IPEJOCTaBIIeT
3asBJIEHHE MO (OpMe COTNIaCHO NMPHIOKEHHIO K HACTOSIIEMY MOPAAKY. B 3asBieHun
NOJDKHBI  OBITH 3allONIHEHBI BCE MyHKTBI, IO KOTOPHIM HE yKa3aHbl CJIOBa



7

«TIpU HAJIMYUW». 32 JOCTOBEPHOCTh M MOJHOTY CBEINECHHM, YKa3aHHBIX B 3asABIICHHH,
3asiBUTEIIb HeceT OTBETCTBEHHOCTh B TIOpsiJKe, MpelyCMOTPEHHOM
3aKkoHonaTenbcTBOM Poccuiickoi @enepalivi.

PoauTtens (3aKOHHBIM IIpPeJICTABUTENb) Y4Yalllerocs IpeAbsBIseT OpPUTHHAI
IOKYMEHTa, YIOCTOBEPSIOIIEr0 JUYHOCTh IpaxaaHuHa Poccuiickon ®enepaiyi,
nub0 JOKyMEHTa, YIOCTOBEPSIOLIEr0 JWYHOCTh HHOCTPAHHOIO IpaKIaHWHA HITH
nmuna 6e3 rpaxaaHcTBa B Poccuiickoit Penepalldi B COOTBETCTBHH €O cTarhed 10
@enepanpHoro 3akoHa oT 25.07.2002 Ne 115-®3 «O 1npaBOBOM IOJIOXEHHU
MHOCTpPaHHbIX rpaxkjiaH B Poccuiickoii Menepauu».

Pomgutens (3akOHHBIH  mMpeAcTaBHTeNb) peOeHKa BIpaBe INPENbIBHTH
10 COOCTBEHHOH WHHULIHATHBE CBHIETELCTBO 0 POKJIEHHH pebeHka.
HenpencraBneHue CBHIETENBCTBA O POXKAEHHM pebeHKa JIMOO MHBIX JIOKYMEHTOB,
KOTOpble OH BIIpaBe NPEIbSIBUTH II0 COOCTBEHHOW WHMLIMATHBE, HE SABJIACTCA
OCHOBaHHEM JUIs OTKa3a B TNPEIOCTABICHHUH YCIYT'H PpOJIUTENI0 (3aKOHHOMY
IpeacTaBUTEN0) pebeHKa.

®opMy 3asBIeHHS U 00pa3el] ero 3al0JHEHHS 3aBUTE/Ib MOKET IIOJIyUYHTh:

- B MECTax MMPeJIOCTaBJIEHHUS YCIYTH B yUpeXIeHHH Y pabOTHHKA y4PEKIECHHU;

- Ha EnuHOM mopTasie, perioHalbHOM NOpTalie, Ha CaiTe y4YpeKACHHS.

6.3. Crioco6bl mojauu 3arpoca (3asBlIe€HUs) O IPEJOCTABICHUH YCIIyTH:

- B «JIuunom kabuHere» Ha EquHoM noprae;

- B MOOUITEHOM nipuitockeHHH «['ocyciayru XMAO»;

- B «JInunom kabunere» B AUC;

- IPY JTUYHOM OOpallieH!! B yupexaeHHe.

7. HcyepnblBaloliMid NEpevYeHb OCHOBAaHUM I OTKa3a B IPHEME 3asABIICHHS
U JOKYMEHTOB, HEOOXOAMMBIX JJIsl IPeAOCTaBIIEHHs YCIYTH.

OcHOBaHHEM JUIs OTKa3a B MPHEME 3asiBICHHs W JOKYMEHTOB, HEOOXOOAMMBIX
IUTsI TIPEIOCTaBJIEHHUS YCIIYTH, SIBISAETCS:

- HEYCTAaHOBJIEHHE JMYHOCTH JIMIIAa, OOpaTHBLIErocs 3a OKa3aHHEM YCIyIH
(HempeObSIBIIEHHE NAHHBIM JIMIIOM [OKYMEHTa, yAOCTOBEPSIOLIECr0 €ro JHYHOCTH,
OTKa3 JaHHOTO JMIAa NpPeIbABUTh NOKYMEHT, YIOCTOBEPSIOLIMH €ro JHYHOCTE,
npeabsBIeHHEe IOKYMEHTa, YJOCTOBEPSIOLIEro JHYHOCTh, C HMCTEKIIHM CPOKOM
OeHCTBHSA);

- HEMOATBEPXKIEHHE IIOJIHOMOYMH TPEACTaBUTENs Yydamlerocs (poaMTess
HECOBEPIIEHHOJIETHEr0 00ydJaromerocs U060 MHOrO 3aKOHHOTO IIpEeACTaBUTENs).
JInsl yCTaHOBJIEHHS] HAIWYMSA/OTCYTCTBHA yKa3aHHBIX [OJIHOMOYMH pabOTHHK,
OTBETCTBEHHBIH 3a IpeloCTaBIeHHe aJIMUHUCTPAaTHBHOM mpouenypsl «Perucrpanus
3arpoca  (3asBJ€HHS) O TMPEIOCTaBICHHH YCIyrW», CBepseT  IOKYMEHT,
yIOCTOBEPAIOIIMA JTHYHOCTh OOpaTHBIIErocs JHIA, C JOKYMEHTaMH (KOIHSIMH
JOKYMEHTOB) pPOAMTENEH (3aKOHHBIX MpeicTaBUTeNel) pebeHka, HaxOASIUMMHUCH
B JIMYHOM JIeJIe Y4allerocs.

Ortka3 B pHeMe 3arpoca B MHBIX CIIy4asx He JOIIyCKaeTCs.

B ciayyae nuyHOro obpallieHHs MPH HATHYMHA OCHOBAaHMS JUIS OTKasa B IIPHEME
3asBJIEHHS M JOKYMEHTOB, HEOOXOIMMBIX AJISI NMPENOCTAaBICHHs YCIYI'H, pabOTHHK,
OTBETCTBEHHBI 3a MPeAOCTaBICHHE YCIIyTH, 00s3aH:
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- YCTHO COOOIIMTH JTHILy, OOpaTUBIIEMYCs 3a OKa3aHHUEM YCIYrd, O MPHYHHAX
OTKa3a B MpUEME 3asBJICHHS M JOKYMEHTOB, HEOOXOIMMBIX MAJI IPENOCTaBICHHS
YCIyTH, U O JallbHEHIIUX AeHCTBUIX, KOTOpble HEOOXOAUMO COBEPILIUTh YKa3aHHOMY
JIHILY B LIENIAX MTOJIyYEHHS YCIYTH;

- pacmedataTh M BbIOAThb JHIy, OOpaTHUBIIEMYCS 3a OKa3aHHEM YCIYTH,
MHQOPMALIHIO O TepeuyHe JOKYMEHTOB, HEOOXOAUMBIX MM MPeNOCTaBICHUS YCIYyTH
(myHKT 6 paznena Il HacTosIErO MOpAAKA).

8. HcyepneiBaromiyii  nepe4eHb  OCHOBaHMM  JUIi  NPHOCTAaHOBJIEHHS
IpeNOCTaBIIEHUs YCIYTH U (WJIK) OTKa3a B IPEJOCTAaBIEHUH YCIIyTH.

OcHoBaHMsl /ISl MMPHOCTAHOBJIEHMS MPENOCTaBIEHUS YCIYyTd W (MIM) OTKasza
B IIPeJIOCTAaBIIEHHH  YCIYrH  3akoHoaarenbcTBoM  Poccuiickoii  Penepaumu
HE NPElyCMOTPEHBI.

9. VYcnyru, KOTOpble SBIAIOTCA HEOOXOAMMBIMH M 0OS3aTENBHBIMH
IUTS IPEeIOCTaBIeH|s  YCIYyTH, 3akoHomarenbcTBOM  Poccuiickoit  ®enepauuu
HE IIPeTyCMOTPEHBI.

10. IlpenocraBpneHue yciyru OCylecTBIseTCs O€CIIaTHO.

B3vMaHHe rocyapcTBEHHOM NOILIMHBI MIIM MHOW IIIAThl 3a IPeJOCTaBlIeHHE
YCIyTH, a TaKXkKe 3a IMpeJoCTaBlIeHHE YCIYr, KOTOpble SBJSAIOTCS HEOOXOAMMBIMH
¥ 00s3aTeNnbHBIMUA [l TIPeJOCTaBIeHHUs] YCIYyTH, ¢elepalbHbIMH 3aKOHAMH,
IPUHUMAEMBIMH B COOTBETCTBHM C HHMH HHBIMH HOPMAaTHBHBIMH I[1paBOBBIMH
aktamMu Poccuiickoii ®Denepaluu, HOpPMaTHUBHBIMH IPaBOBBIMHU aKTaMH XaHThI-
Mancuiickoro aBToHOMHOro okpyra — HOrpel, MyHHUIMNAIbHBIMH [PaBOBBIMH
aKTaMH He MPeqyCMOTPEHO.

11. MakcuManpHbli CpOK OXHAAaHHMA B OdYepedd IIpH I[ofade 3ampoca
(3asBIEHUSI) O MPEJOCTaBIEHWH YCIYTH W TpPH  TOJIYYeHHH  pe3ysbTaTta
[IPEeI0CTaBIEHUs YCIYTH.

MaxkcrMansHOe BpeMsi 0XKMJaHUs B O4Yepeau MpHU Mojaue 3asiBUTEJIEM 3alpoca
H TIpH MTOJY4YEHUH pe3yJibTaTa yCIyr'd COCTaBlseT 15 MUHYT.

12. Cpok peructpaiiuu 3amnpoca 3asBUTEINS O MPEeI0CTABIEHHH YCIIyTH.

12.1. Ilpuem 3ampoca, MojaHHOro 3asBHTelleM dYepe3 «JIMYHBIA KaOHUHET»
Ha EnquHoMm noprane, B Mmo6uibHOM mpuiioxeHuu «[ocycmyru XMAO» unu depes
«JInuneli xabuHeT» B AUC, OCyIIeCTBIsAETCS B peKUME PealbHOI0 BPEMEHH.

12.2. Peructpauus 3anpoca, oAaHHOTO 3asBUTeNeM depe3 «JIMuHbId KaOuHeT»
Ha EnuHOM noprane, B MoOunsHOM mpuiiokeHnH «l ocyciyru XMAO» wiu depes
«JInunbiii xabuner» B AUIC, ocymectBisercs B AUIC B aBTOMaTHYeCKOM peKHMe
B JIEHB II0J1a4Yy 3aIpoca.

12.3. B ciy4yae nuuHOro oOpalieHHs 3asiBUTENS B YUpEKIEHHE CIEeIHaIUCT
ydpexaeHus ¢opmupyer 3ampoc B «JIuuHOM kabuHere ydpexaeHus» B AMC
B pEXHMME peallbHOro BpeMeHH, Ipd 3ToM 3ampoc peructpupyercs B AMC
B aBTOMAaTUYECKOM PEXHUME B JIeHb 10J1a4H 3a1poca.

13. TpeboBaHus K TOMEIIEHUsIM, B KOTOPBIX MIPEAOCTABIACTCS yCIIyTa:

3naHMe, B KOTOPOM TIpeIOCTaBIISeTCS YCIyra, pacrojiaraercsi C y4eToM
NEIIEXO0AHOM [OCTYIHOCTH Ui 3asBHUTENed OT OCTAHOBOK OOIIEeCTBEHHOIO
TpaHCIopTa, 0OOpYIOBaHO OTHENBHBIM BXOJOM I CBOOOJHOTO JOCTyMa



3asiBUTEIIEH.

Bce nmnomemeHus, B  KOTOpPbIX IPENOCTABISAETCS  YCIyra, JOJDKHBI
COOTBETCTBOBaTb  CaHHTAPHO-3IMMIEMHOJIOTHYECKUM  TpeOOBaHHAM, IIpaBHIIAM
TOXapHO# 6€30MacHOCTH, HOpMaM OXpaHbl TPY/a.

B nomemienusx, B KOTOPBIX MHPEIOCTABISIETCS YCIIyra, CO3JAIOTCSA YCIOBHS
1715 OECTIPENATCTBEHHOTO JOCTYIIa WHBAIHIOB K 3ally OXKHMJAaHHs (XOJIy), YCJIOBHS
JUIS 3aTIOJIHEHHMS  3asdBJIEHHS, O3HAKOMJIEHHS CO CTeHJaMHd (IankaMH)
MHpOpMalMeH, yka3aHHOH B myHkre 8 pasmena | Hacrtosmero nopsgka. Ilpu
NPEeJOCTABICHHH YCIIyrd coOmoaroTcs TpeboBaHusl, yCTaHOBIeHHbIe DelepalbHBIM
3aKOHOM oOT 24.11.1995 Ne 181-®3 «O conuaspHOM 3allUTe WHBAIMAOB B
Poccuiickoit @enepanum».

14. TToka3aTenu JOCTYMTHOCTH U Ka4eCTBa YCIIYIH:

- TPAHCTIOPTHAst JOCTYIIHOCTh K MECTaM IpeJOCTaBIeHHUs YCIYTH;

- BO3MOXHOCTD ITOJIyY€HHs ITOJIHOH, aKTyalbHOH U JOCTOBEPHOM HH(OPMAIUH
O NOpsiZIKe MPEAOCTaBIEHUs YCIYyTH, B TOM YHCIIE B 3JIEKTPOHHOMH (hopMme;

- JOCTYNHOCTh HH(GOPMHPOBAHHUS 3asBUTENEH 110 BONPOCAM IIPEIOCTaBIECHHUS
YCIYI'H, B TOM YHCJI€ O XOJ€ IIPENOCTaBII€HUS YCIyrd, B (opMe YCTHOro HIIH
IUCBMEHHOIO MH()OPMUPOBAHMS, a TaKXKe C HCIOIB30BaHHEM HH(POPMALMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI;

- JOCTYNHOCTh [IOJa4¥ 3asBUTENsAMHM 3asBKM Ha EauHOM mnopraie
U PETHOHAJILHOM IOpPTAaJlE;

- OecniaTHOCTE IIPENOCTaBIEHUS YCIAYTH H WH(POPMALUM O MpOLELype
TIpeI0CTaBIIEHUs YCIIYTH,

- BO3MOXHOCTH IIOJIyYEHHUS] YCIYTH CBOEBPEMEHHO M B COOTBETCTBHH
C HaCTOSIIIIUM TOPSAAKOM;

- BO3MOXHOCTh J0CYA€OHOI0 pacCMOTpEHHs Kayiob 3asBUTENEH Ha pelleHHs,
AercTBus (Oes3nelicTBHE) yUpeKIEeHUs, MPEAOCTABISIOIIErO YCIYry, a TaKXKe ero
pabOTHUKOB;

- cobmonenne pabOTHHKAMH, OTBETCTBEHHBIMH 3a IIPEIOCTABIEHHE YCIYTH,
CPOKOB IIPEIOCTaBI€HUS YCIYTH;

- COOMoJeHHe MaKCHMAaJTbHOTO BpeMEHH OXHAAHHSA B O4YepeaH NpH Iojaue
3asBJIeHHs (3ampoca) O MPEeJOCTaBICHHH YCIYIHM H IpH IMOJIyYEHHHM pe3yibTara
IIPENOCTABIIEHUS YCIYTH,

- OTCYTCTBHE 0OOCHOBAaHHBIX Kal00 3asiBUTENEH HA Ka4eCTBO MPENOCTaBICHHUS
yenyrd, paeucTBHs (6esnelcTBHe) pabOTHHKOB —YYPEXKIAEHHS, PYKOBOIMTEIS
YYPEXICHHUs U PellIeHHMs, IPUHUMAEMBIE U OCYLIECTBIISEMbIE B X0/1€ MPeIOCTaBIeHU
YCIIyTH.

IIpu oOpaimenuu 3asBUTENss mocpeAcTBOM EmuHOro moprana, MOGHIBHOIO
npuinoxeHus «l'ocycayru XMAO» unu AVC B3auMOIEHCTBHE CO CHEIHATHCTAMH
YUYPEKIAECHHUS HE OCYLIECTBIISIETCS.

B cnyyae ofpameHusi 3asBUTeNsl C 3asABICHHEM I[IPH JIMYHOM OOpalleHHH
B YUpEXKIECHHE B3aUMOJCHCTBHE 3asgBUTENII CO CIELHAIMCTAMH YYPEKIACHHUS
OCYILIECTBIAETCS OJMH pa3 — IpU IoJaye 3asiBJICHUS U TOJIYYEHHH pe3yjbTaTa
IPEOCTABJICHH YCIYyTH 3asBUTEIEM HemnocpeacTBeHHO. IlpomomkuTensHOCTh
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ONHOTO  B3aUMOJEHCTBUS  3asfBHUTeNs  CO  CHELHMAIHUCTOM  YYpPEeKIEHHUs
IIPH MPEIOCTaBICHHH YCIYTH He MpeBbIllaeT 15-u MUHYT.

B ciydae mpemocTaBiieHHs YCIYTH B YIpekAaromieM (IPOaKTUBHOM) PEXHUME
B3aMMOJIEHCTBHE 3asBUTENA CO CHEUAIMCTAMH YYPEXKIAEHHs HE OCYIIECTBIISETCS.
PoauTtens (3aKOHHBIM IpeAcTaBUTENb) pebeHKa, MOCTyNarollero B Y4YpeKIEHHE,
IIpH [MOJIa4e JOKYMEHTOB, HEOOXOAUMBIX MJIS MONYYEHUS YCIYyrd «3a4MCIIeHHE B
00pa3oBaTelbHYI0 OpraHU3allui0», YBEJIOMIIAETCS O BO3MOXKHOCTH O3HAKOMJIEHHS CO
CBeIeHHIMH 00 ycreBaeMOoCTH ydamierocs, cofep:kaummucsa B AUC, mocpenctsom
EnuHoro moprtaia, MobunsHoro mnpuinoxenus «ocycmyru XMAO» unu «JIM4yHbI#A
kabuHeT» B AVC B ciiydae npeabsBIEeHAs poauTeNieM (3aKOHHBIM MpeICTaBHTEIEM)
pebenka csoero CHWJIC u / wnu CHMIIC Broporo poaurens (3aKOHHOTO
npeAcTaBUTENS) peOeHKa.

15. HWnwle TpeboBaHHWs, B TOM 9YHCIE€ YYUTBHIBAIOIIHME OCOOEHHOCTH
NPeIOCTaBIIEHUs] YCIYTH B 3JIEKTPOHHOM (opMe.

15.1. TIlpemoctaBieHue yciIyru B  MHOTOQYHKIHMOHQ&JILHOM  ILIEHTpE
NPeIOCTaB/I€HUs] TOCYJapPCTBEHHBIX U MYHHULMINAIbHBIX YCIYI' HE OCYIIECTBIAETCH,
IpeIOCTaBlIEHHE YCIIyTH MOCPEeACTBOM KOMILIEKCHOIO 3alpoca 3aKOHOJATeThCTBOM
Poccuiickoii @enepallud He MPETYCMOTPEHO (B COOTBETCTBHH C ITOCTAHOBJIEHHEM
[IpaBurtensctBa Poccuiickoit @eneparuu ot 27.09.2011 Ne 797 «O B3auMOaeHCTBHH
MEXIYy MHOrO(pYHKIMOHAJIBHBIMH LIEHTpaMH IPEJOCTaBIE€HUsl IOCYIapCTBEHHBIX
¥ MYHUIMNATBHBIX YCIYyr U (enepalibHbIMH OpraHaMH HCIIOJHHUTEIbHON BIIAcTH,
OpraHaMHu T'OCyJapCTBEHHBIX BHEOIOMKETHBIX (OHIOB, OPraHaMH rocyIapCTBEHHOM
BJIacTH cyobekToB Poccuiickoit @enepalvy, opraHaMi MECTHOTO CaMOYyIPaBIICHUS,
HaCTOSLLUM TOPSAIAKOM).

15.2. Ilpu oOpamenud 3asBATENss 3a yCIyrod depe3 EauMHBIM moprai,
B MoOMasHOM npunoxeHud «locycaryru XMAO» unu yepe3 «JIM4HbIA KaOMHET»
BANUC eMy nmnpefocTaBisieTcsi BO3MOXHOCTb O3HAKOMIIEHHs CO CBEACHUSIMH
00 ycrieBaemocTi yuarierocsi, copepxkamumucsi B AMC, B pexume pealbHOro
BPEMEHH B JIeHb HallpaBJIeHH 3aIpoca.

3asgBUTENL HAIMpaBISAET 3alpoc B (opMe 3JIEKTPOHHOIO AOKYMEHTA, MOPSIOK
odopMIIeHHsT KOTOpOTo ompejelieH moctaHoBieHueM IIpaBurenscTBa PoccuiickoH
®eneparu ot 07.07.2011 Ne 553 «O mnopsake o(OpMIIEHHs H IIPEACTaBICHHUS
3asBIEHHA W  MHBIX JOKYMEHTOB, HEOOXOAMMBIX Ui  IIPEJOCTaBJICHHS
rOCyapCTBEHHBIX M (WJIH) MYHHIMIAIBHBIX YCIYr, B @QOpMe 3JEKTPOHHBIX
JIOKYMEHTOB» M KOTOPBI [epeaeTcss C MCHOIB30BaHHEM HH(POPMALMOHHO-
TeJIEKOMMYHHKAI[MOHHBIX CeTei 00ILero nojs30BaHus, B TOM 4ucie ceTd MHTepHer,
BKIoYas EguHBIA  mopTan, oOecrneyuBarOlMX BO3MOMKHOCTH  HallpaBJICHHS
¥ MTOJly4eHHs] OJIHO3HAYHOM M KOH(MHUAEHUHATbHOH HWHPOpMaLuH, a TaKKe
IPOMEXYTOYHBIX COOOIIEHWH M OTBETHOH HHGOPMAaLMH B DJIEKTPOHHOM BHIIE
C UCTIOJIb30BaHHEM  JJIEKTPOHHOM TMOANMHCH B  MOpAAKE, IIPEAYCMOTPEHHOM
®enepanbHbiM 3ak0oHOM 0T 06.04.2011 Ne 63-03 «OO6 31€KTPOHHOW IOIAIUCHY,
noctaHoBineHreM IIpasurensctBa Poccuiickoii ®@enepanun ot 25.06.2012 Ne 634
«O BHIax DJIEKTPOHHOW TOJMWCH, HCIOJIB30BaHHE KOTOPBIX  JIOMMyCKaercs
NpU 00OpaleHHH 32 MOTy4YeHHEM IOCyAapCTBEHHBIX U MyHHIIMIIAIBHBIX YCIyD».
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16. B coorBercTBHH ¢ yacThio | crateu 7 ®epepansHoro 3akoHa ot 27.07.2010
Ne 210-®3  «O6  opraHuMzaudd  NpPEAOCTABIEHHS  TOCYJapCTBEHHBIX  H
MYHHULMIAIBHBIX yeuyr» (manee — @enepanbHblii 3akoH Ne 210-D3) 3amperaercs
TpeGOBaTh OT 3asIBUTEJIA:

- MpECTABIEHUS JOKYMEHTOB U MH()OPMAIIMK WIH OCYIIECTBIEHHUS JEHCTBHH,
NpeJICTaBIeHHe WM OCYILECTBICHHE KOTOPBIX HE IIPEeI1yCMOTPEHO HOPMATHBHBIMU
NPaBOBBIMU aKTaMH, peryJUpylOLIMMH OTHOLIEHHS, BO3HHKAIOIIHE B CBi3H
C IPEIOCTaBIEHUEM YCIIYTH;

- MpeJCTaB/IeHUs] JOKYMEHTOB U HH(QOPMALIMH, B TOM YHCJIE€ MOATBEPKIAAIOIINX
BHECEHHE 3asBHUTEJIEM ILIAThl 3a MPEAOCTaBIEHHUE YCIYyTH, KOTOpbIE B COOTBETCTBHH
C HOPMaTHBHBIMH TIPaBOBEIMH akTaMu Poccuiickoi ®enepanuu, HOPMaTHBHBIMH
NMpaBOBBIMH aKkTaMH cyOBeKkToB Poccuiickoii ®Penepalid ¥ MYyHHLMIAIBHBIMHA
MIPaBOBBIMH aKTaMH HaxOIATCS B PacHOpsKEHHH TIOCYyAapCTBEHHBIX OpraHoB,
OpraHoB MECTHOT'O CaMOYTIpaBjieHUs U (WJIM) OABEAOMCTBEHHBIX IOCY1apCTBEHHbLIM
OopraHaM M OpraHaM MeCTHOTO CaMOYTpaBlI€HUs OpraHM3alyi, Y4acTBYIOLIHX
B MPEAOCTABIIEHHH YCIYI'H, 3a MCKIIOYEHHEM IOKYMEHTOB, yKa3aHHBIX B 4YacTH 6
cratbu 7 PenepanbHoro 3akoHa Ne 210-P3;

- OCYIIECTBIIEHHS MAEeWCTBHM, B TOM YHCJE COIJITaCOBaHUM, HEOOXOIUMBIX
JUIS TIONTyY€HHUS YCIYTH W CBS3aHHBIX ¢ OOpallleHHEM B roCyJapCTBEHHbIE OpIaHbl,
B MHBIE OpraHbl MECTHOrO CaMOYIpaBJIeHUs, OpraHW3alli¥, 3a HCKIYEHHEM
NOJy4YeHUsI YCIYr WM TOJy4YeHHS ITOKyMEHTOB W MH(GOpMalMH, MpPeJOCTaBIISIEMbIX
B pe3ysbTaTe IpPeAOCTaBlIe€HUs] TaKUX YCIYT, BKIIOYEHHBIX B MEpPEYHHU, yKa3aHHEIE
B yacTH | crateu 9 DenepanbHoro 3akoHa Ne 210-D3;

- IIpe1I0CTaBIEHUS JIOKYMEHTOB U HH(pOpMaLIUH, OTCYTCTBHE
U (MJIM) HEJOCTOBEPHOCTh KOTOPHIX HE yKa3bIBAJMCh MPH NEPBOHAYAIBHOM OTKa3e
B IpHEME JIOKYMEHTOB, HEOOXOOUMBIX I NPEeNOCTaBI€HUs YCIyrd, Jubo
B IIPEJIOCTABIIEHUH YCIIYTH, 38 MCKIIOYEHHUEM CIIy4aeB, IIPedyCMOTPEHHBIX IIyHKTOM
4 yactu 1 crateu 7 @enepanbHoro 3akoHa Ne 210-03.

Paznpen III. CocraB, moclemoBaTelbHOCTh H  CPOKH  BBIMOJHEHHUS
aJMUHUCTPAaTUBHBIX NpoLenyp, TpeOOBaHHUS K TOPSAKY WX BBINIOJIHEHHS, B TOM
4uclle OCOOEHHOCTH BBIMIOJHEHUS aIMHHHCTPATHBHEIX TMPOLEAYDP B 3JIEKTPOHHOM
¢dopme, aTakke OCOOEHHOCTH BBIIIOJHEHHS AIMHHHMCTPAaTHBHBIX IPOLELYP
B MHOTO()YHKIIHOHAJIBHBIX LIEHTPaX

1. IlpenocraBienue yciayrd BKIIOYAeT B ceOs ClIeayIOlHe aMHHHACTPATHBHEIE
oLy PHI:

- perucTpaLms 3anpoca (3asBjIeHus ) O NPeaOCTaBIeHUH YCIYTH;

- (GOopMHpOBaHHME M NpeJOCTaBleHHEe (HalpaBieHUE) 3asiBUTENIO JOKYMEHTOB,
ABJIAIOLIMXCS PE3yJIbTATOM MPEA0CTaBICHHUS YCIYTH.

2. AnmusucTpatuBHas npouenypa «lIpmem u  perwcrpamms  3ampoca
(3asiBNI€HHUS) O MPEAOCTABICHUH YCITYTH».

2.1. OcHoBaHMeM [JI Hadalla aJMHHHCTPATHBHOH IIPOLEAYpPHl SBIAETCS
oOpaleHue 3assBUTENS C 3alpOCOM (3asiBJIEHHEM) O MPEIOCTABIEHHH YCIIYTH.

2.2. JlaTtoii oOpallleHHs 3asdBHUTENIs C 3alpOCOM O IIPEJOCTaBIIEHHH YCIYTd
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cuMTaeTcs JaTa IMojJa4M 3asBHUTeNeM 3ampoca. JlaTo oOpaiuieHusi 3asBHTEINs
C 3asBJICHMEM O IMpeJOCTaBIeHUM YCIyI'H CUMTaeTcs [ara I[ofa4yH 3asBUTEIIeM
3asBIICHHS U JOKYMEHTOB, HEOOXOJUMBIX [1JIsl IPEJOCTaBIEHHUS YCIYTH.

2.3. Perucrpaums 3amnpoca O IIPeAOCTaBIE€HWH YCIYTrH, IIOCTYIHBIIETO
nocpeactBoM Enuuoro moprana, mMobmimsHoro npunoxenus «locycayrm XMAO»
u AWC, ocyliecTBisieTcsi B aBBTOMaTHYECKOM PEKHUME.

B caydae sm4yHOro oOpamieHuss 3asBUTENs pabOTHHK  YYpEKIECHHMI,
OTBETCTBEHHBIM 3a IpPEeIOCTaBIIEeHHE YCIIyTH, B COCTaBe JaHHOH aJAMMHHUCTPATHBHOM
npoLexypsl 00s13aH BEIMOIHUTE CIIEAYIOLIUE NEHCTBUS:

- TMPeNOCTaBUTh 3asBUTENIO ONaHK 3asgBIE€HUs O IIPEJOCTABIEHHH YCIyrd
COTJIaCHO MPHUJIOKEHHUIO K HACTOALLEMY MOPSAIKY,

- paccMOTpeTh 3asBI€HHE U NPENOCTaBICHHBIE 3asiBHTEIEM JIOKYMEHThI
Ha COOTBETCTBHE / HECOOTBETCTBHE MyHKTaM 6, 7 paznena Il Hacrosiero nopsika,
B CJIy4ae COOTBETCTBHUSA — chopMupoBath B «JInuHOM kabuHeTe yupexxaeHus» B AUC
3alpoc O MPEeAOCTAaBIE€HUH YCIyTH, IPOCTaBUTh Ha IOAINMCAaHHOM 3asBHTEJIEM
3asBJIEHUH 1arTy (OpPMHPOBaHMs 3ampoca O mpenoctaBieHud ycinyrd B AWC,
HNOJNHUCH, PaMHUIIUIO U HHULIAATIBL.

Peructpauus 3ampoca (3asBleHHs) O npenocTtaBieHud yciyrd B AHC
OCYILIECTBJIAETCS B IeHb 00pallleHUsi B aBBTOMAaTUYECKOM PEXKHUME.

2.4. Pe3synpTaTOM aJIMHWHHMCTPAaTHBHOW IIpOLIEAYDPBl SBISETCS PETHCTPALIMS
3arpoca (3asBJI€HHUs) O IPEOCTABICHUH YCIYTH.

3. AnMHHHCTpaTHBHas mpolenypa «®opMUpoBaHHE M TPENOCTaBICHUE
(HanpaBiieHHe) 3aSBUTENIO JOKYMEHTOB, SBJISIOMIUXCS Pe3yIbTaTOM IIPEeA0CTABIICHHS
YCIIYTH».

3.1. OcHoBaHMeM /Jisi Hadaja aIMUHUCTPATHBHOM MpOLENYpPHl SBISETCA
perucTpanus 3anpoca o NpeaoCTaBIeHHH YCIYTH.

3.2. Ilpu amMHUHHUCTPAaTUBHOM IIpoLieIype NPelyCMOTPEHO aBTOMaTH3HPOBAHHOE
BBINTOJIHEHUE CIIEAYIOIIMX ACHCTBUM:

- opMupoBaHHEe OTBETa Ha 3alpOC O MPEIOCTABIEHUH YCIYyTH B 3JIEKTPOHHOM
BUJIE;

- IIpefioCTaBlieHHWEe 3asBHUTEN0 HHGpopMaluu 00 ycCreBaeMOCTH Yy4alllerocs,
conepxaiueiicsa B AVC.

Beimucka w3 AMC ¢opmupyercs B peXHMMe pPEAIbHOIO  BPEMEHH
B aBTOMaTHYECKOM peXHMe Ha OCHOBaHMH JaHHBIX, conepxkaumxcs B AUC,
U He [IpelycCMaTpuBaeT  py4YHOH  KOPPEKTUPOBKM  [aHHBIX  CIENHUAIHUCTOM
YUPEXKACHUS.

3.3. Pe3ynpTaroM aJMHHHUCTPAaTUBHOH IpoLELyphbl sBiIseTcs (POPMHPOBaHHE
HHpopManuu 00 yCreBaeMOCTH Y4alllerocs, COJepKalledcss B 3JIEKTPOHHOM
JTHEeBHHKE, 3JIEKTPOHHOM >KypHaJle YCIIeBaeMOCTH, U NpefoCTaBleHue (HalpaBIeHHe)
€€ 3aABUTEIIO.

Paznen [V. @opMbl KOHTPOJIS 32 UCIIOJIHEHUEM TIOPsSIIKa
1. KonTponb 3a coOMIOJEHHEM M HCIOJHEHHWEM TpeOOBaHUN HACTOSALIETO
nopsiika pabOTHHKaMHU YYPEKIEHHUs OCYILIECTBISAETCS PYKOBOAMUTENIEM YYPEKIACHHS
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Ha MOCTOSIHHOW OCHOBE, pe3yJIbTaThl KOHTPOJIS BKJIIOYAIOTCS B OTYETHl MO pabore
¢ oOpalieHHsIMH TpaXKaaH.

2. DBHeIUIaHOBBI KOHTPOJIb TPOBOJUTCSH TIPH IIOCTYIUIEHHH  KaJloObl
Ha HapylleHue TpeOOBaHWH HACTOSIIEro MOpsaKa:

- PYKOBOJAHMTENIEM YUYPEKIECHHS — MPH IMOCTYIUIEHHH B yUpeXIeHHe XKaloObl
Ha pemieHus, nedcTBus (Oe3melicTBue) pabOOTHUKOB YyupexaeHus. B ciydae
MOCTYIUIEHHsT B YyYpexJeHHe ajloObl Ha pelleHus, nedcTBus (Oe3nelicTBue)
PYKOBOIUTENS YyYpeXAeHHUs, xatoba momkHa ObITh HanmpaBlieHa Ha pacCMOTPEHHE
B JlenapTaMeHT o0pa3oBaHus AJIMHHUCTPALMH IOpofa B COOTBETCTBHUHU C 4HacThiO |
cratbi 11.2 ®enepansHoro 3akona Ne 210-¢3;

- JlerapTaMeHTOM — MPH MOCTYIUICHHH Xalo0bl B JemapTaMeHT oOpa3oBaHMs
AIMUHHCTpaLUK ropoja.

[lepedeHp aHL, OCYIIECTBISIOIUX KOHTPOJb, YCTAaHABIMBAETCS BHYTPEHHHUMH
pacnopsiAMTENbHBIMU  TOKYMEHTaMH (IIpUKa3aMHu) Y4YpexJeHHs, JelnapTaMeHTa
COOTBETCTBEHHO.

3. PykoBoauTens yupexaeHusi, pabOTHUKH, y4acTBYIOLIHE B IPEIOCTABIECHUU
YCIIyTH, HECYT OTBETCTBEHHOCThH 3a JOCTOBEPHOCTH NpEACTaBIsIEMOH HHGMOPMALHH,
cobmoneHre TpeGOBaHMI HACTOSIIETO MOPSAKa B COOTBETCTBHM C JEHCTBYIOLIMM
3aKOHO/1aTeJIbCTBOM.

4. TI'paxnaHe, ux OOBEIMHEHMS W OpraHW3allUd MOTYT KOHTPOJIMPOBATh
IpeJOCTaBlIieHue yCJIyrd B (opMe YCTHBIX M NMHCbMEHHBIX oOOpallleHHil B ajpec
yYpexaeHus1, AenapTaMeHTa.

ITpu MHGOPMHUPOBAaHMH Ipa)kJaH O MPENOCTABIEHHH YCIYTd 3asBUTENb TaKKe
uHQOpMHUpyeTcs 0 cOOpe MHEHUH IpaKiaH O KayecTBe NPENOCTaBIEHHOH YCIyru
U €My Ipe/IaraeTcsi OUEHUTh MPEeJOCTaBIEHHYIO eMy YCIyry B HH(GOpPMAallMOHHO-
TEJIEKOMMYHHUKAllMOHHON ceTH VIHTepHeT Ha crelHalu3upOBaHHOM caite «Bamm
KoHTponb» (www.vashkontrol.ru), a Ttakxke B «JIludHOM kabuHere» Ha EguHOoM
[IOpTaje U periOHAIbHOM IopTale.

Paspnen V. JlocyneOHblii (BHecyneOHBIH) MOPSOOK OOKaJOBaHHUS pelIeHUH
U IeUCcTBUH (Oe3NeHCTBHS) yUpEKIeHHUs, TTPEAOCTaBISAIOIIEr0 yCIyry, a TakKe ero
pabOTHHKOB

1. 3asBuTens BmpaBe o0OpaTUTBCS € Kaloboif Ha HapylIeHHe IOpsIKa
IIPEIOCTABIIEHHs YCIIyTH, BhIPA3UBILIEECs B HEIIPABOMEPHBIX PELUEHHUSX U ACHCTBUAX
(6e3nelcTBIM) yupexIeHHsl, pAOOTHUKOB yUpeXAeHHs PH MPeJOCTaBIEHHH YCIyTH
(manee — xxanoba).

2. JlelicTBHe pa3zena V HAcTOAIIEro MOpsAKa paclpoCTpaHseTcs Ha KaaoO0bl,
nojaHHele ¢ coOmonaeHueM TpeboBanuid @PenepanbHOro 3akona ot 27.07.2010
Ne 210-®3 «O0 OpraHu3aluu IpeI0CTaBIEHUS rocyJapCTBEHHBIX U
MYHHULHUIAIBHBIX yeuyr» (aanee — @enepanbHeiid 3akoH ot 27.07.2010 Ne 210-D3).

3. JXKamoba mnonaeTcs B y4ypexJAeHHE, AenapTaMeHT B INHUCbMEHHOH (opMe
Ha OyMa)XHOM HOCHTEJIe WU B 3JIEKTPOHHOH (opMe.

Kanoba B nuceMeHHO# (opMe MokeT ObITh HalpaBlieHa IO IMOYTE, a TaKkKe
MOXeT OBITh NPUHATA NPH JUYHOM IpHeMe 3asBUTeNsd. B ciydae mojnaym xanoObl
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MpY NMYHOM TIpHEME 3asBHTENb MPEACTAaBIsAeT JIOKYMEHT, yIOCTOBEPSIOIIHA ero
JTHYHOCTD, B COOTBETCTBHUH C 3aKoHOzaTellbcTBoM Poccuiickoit Denepanmu.

Xanoba B 31eKTpoHHON ¢GopMe MOXeT OBITh HampaBjieHa IOCPEACTBOM
3J€KTPOHHOM MOYThl, MOpTala AJMHMHHMCTpalMH ropojaa, EnuHoro mnoptana,
PErHOHAIIBHOTO noprasa, rnoprajia (benepaibHOU rocyaapCTBEHHOM
UHGOPMAaLIMOHHON CHCTEMEI, obecneunBaroIein nmporecc nocyaebHoro
(BHeCy1e6HOr0) 06KaNoBaHKs pPEIEHHH U AeicTBUH (Oe3neiCTBYSA), COBEPIICHHbIX
P TPENOCTAaBIEHHH TOCYAapCTBEHHBIX M MyHHMLHIAIbHBIX YCIYr OpraHaMm,
MPEAOCTAB/SIONIMME  TOCYJapCTBEHHBIE W MyHWLHWNANbHBIE  YCIYTH,  HX
IO/DKHOCTHBIMHM JIMI[aMH, TOCYJAapCTBEHHBIMH H MYHHIIMIAIBHBIMH CIIyXallUMH
(manee — cucteMa Jocye6HOrO 06XKaIOBaHHsI) C HCIOIb30BaHHEM HH(POPMALIHOHHO-
TEJIEKOMMYHHKalIMOHHOHN ceTd VIHTepHeT.

4. Xanoba nomxHa coaepxkarh:

- HaWMEHOBaHHE YUYPEK/IEHHS, MPEIOCTABIAIOLIEr0 YCIyry, (aMHiIHIO, UM,
OTYECTBO pPa0OTHHKA YYPEXKIEHUs, IPENOCTABISAIOUIEr0 YCIyry, peleHUus W
neiicTBus (Oe3meicTBIE) KOTOPOro 00XKalyroTCs,

- (aMWIHIO, UM, OTYECTBO (IOCIE[HEee — MPU HalM4MH), CBEJECHHS O MECTe
JKUTEJILCTBA 3assBUTENA — (PU3HUECKOro Jula JIM00 HaMMEHOBaHKE, CBEJICHUS O MeCTe
HAXOXIEHHWs 3asBUTENs — IOPUAMYECKOro JIMIa, a Taikke HoMep (Homepa)
KOHTaKTHOTO Tele(oHa, ajpec (ampeca) SIEKTPOHHOW MOYTHI (NPU HAIWYHH) U
IOYTOBEIH apec, O KOTOPEIM JIOJKEH ObITh HAalpaBjIeH OTBET 3asiBUTEIIO;

- cBemeHMss 00 oOxalyeMbIXx pelleHusx M JedcTBuiAX (Ge3nedcTBHM)
yUpeXIEHHS, TIPEI0CTABIISAIOIIErO YCIYTY, €ro pabOTHHKA,

- JOBOIBI, Ha OCHOBaHHH KOTOPBIX 3asABUTENb HE COIJIACEH C pEIIEeHHEM
U felictBueM (0Oe3lelCTBHEM) YUpeXIeHHs, IPeAOCTaBILIOLIErO0 YCIYyry, €ro
paboTHHKA. 3asBHUTENEM MOTYT ObITh TPEACTABIEHbl JOKYMEHTHI (IIpH HAIW4YHH),
OATBEPXK IAOIIHE TOBOMBI 3asIBUTEIS, TMOO0 HX KOIHH.

5. B caydae ecnu xanoba momaeTcs yepes NMPENCTaBUTENs 3asBHUTENS, TAKKe
NpEACTaBIAETCS JOKYMEHT, IMOATBEPKAAIOUIMA IOJHOMOYHS Ha OCYILISCTBICHHE
IEeHCTBMM OT HMeHH 3asBUTeNs. B KkayecTBe [OKYMEHTa, ITOATBEPXKAAIOLIETO
MIOJTHOMOYHMS Ha OCYILUECTBIIeHHE JEHCTBHI OT MMEHM 3asBUTEJIs, MPEACTABIACTCA
OJIMH W3 CIIeIYIOLIMX JOKYMEHTOB:

- odopmieHHas B COOTBETCTBHH C 3aKOHONATENbCTBOM Poccuiickoi
®eiepaliiy JOBEPEHHOCTD (U151 GU3MYECKUX JIHIL);

- odopmieHHas B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoi
de/epalliil JOBEPEHHOCTh, 3aBEPEHHAs [IEYaThIO 3asBHTeNs (TIPH HAITMYMH [€YaTH)
U IOANMCAHHAs PYKOBOJHTENEM 3asBUTENs HJIM  YINOJHOMOYEHHBIM  STHM
PYKOBOJIHUTEIEM JTMLIOM (TS FOPHMYECKHUX JIMII);

- KOIIHs pellieHHs O Ha3HaYeHHH Wik 00 u30paHuu 100 NpHKasa O Ha3HaYeHUH
(bU3MYecKOro JHIa Ha JOKHOCTh, B COOTBETCTBHM C KOTOPBIM Takoe (hH3H9IecKoe
Mo objagaer IpaBoM AeHCTBOBATh OT HIMEHH 3asBUTENS O€3 JOBEPEeHHOCTH.

6. Ilpuem >xano6 B TMHCEMEHHOW (GOpPME OCYIIECTBISAETCS YYPEXKICHHEM B
MecTe, TIe 3asBHTENb M0JaBaj 3ampoc (3asBleHue) Ha MOMyYeHHe yCIyru, Jubo B
MecCTe, TJie 3aBUTEJIEM MOJyUeH pe3yIbTaT yCIyTrH.
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Bpemsi mpreMa skaliob JOMKHO COBNAgars ¢ rpadukoM (pexumMoM) paboThl
YUpEKIECHHUS.

7. Tlpuem xano0® B NMHUCbMEHHOH (OpMe OCYMIECTBISETCS ACNapTaMEHTOM
(ropon CypryT, ynuua I'arapuna, foM 11, kabuner 309).

Bpemst mpuema xano6 IODKHO COBMNaaTh ¢ rpadukoM (pexHUMOM) paboTHI
AenapTaMeHTa.

8. Ilpu mopmaye xagoObl B DIEKTPOHHOM BHJAE NOKYMEHTBI, yKa3aHHBIE B
NMyHKTe 5 pasjgena V HACTOSIIEro MOpsAAKa, MOIyT OBITH TpeiCTaBieHbl B (opme
3IeKTPOHHBIX JOKYMEHTOB, TOIMMCAHHBIX SJIEKTPOHHON IOINMCHIO, BHI KOTOPOM
NpeayCMOTpeH 3akoHonaTenbcTBoM Poccuiickol ®Denepaiivy, pU 3TOM JOKYMEHT,
YIOCTOBEPSIOIIHIA THIHOCTD 3asiBUTENS, HE TpeOyeTCs.

9. JIOMKHOCTHBIE JIMLIA, YIIOJHOMOYEHHBIE Ha PACCMOTPEHHE JKall00:

9.1. Xanoba Ha pelenus U aeicTBUA (Oe3elicTBHE) pabOTHUKA yIPEKACHUS
TIPH HpeOCTaBIEHUH YCIYTH PAcCMaTpHBAeTCs PYKOBOJHTENEM yUIpekIeHus (JI100
JIMLIOM, UCTIOJTHSIOIIUM ero 005A3aHHOCTH).

9.2. Xanoba Ha pemeHus u JAeicTBHA (6e3ledCcTBHE)  yUpEKICHHUS,
PYKOBOIHMTENS YUPEXKICHHs PacCMaTpuUBaeTcs IUPEKTOpPOM JenaprameHTa (jubo
JIMIIOM, MCTIOJTHSFOIIUM ero 005A3aHHOCTH).

10. B ciydae ecnu »xanmoba moAaHa 3asBUTENIEM B OpraH WM YYpEXKIEHHE,
B KOMIIETEHLIMIO KOTOPOTO HE BXOAWT MpHHATHE pelleHHs Mo xanobe B
COOTBETCTBMH C TpeGoBaHMeEM IyHKTa 9 pazzena V HacTOSIIEro MopsaKa, yKa3aHHbIH
opran JH0O y4pexIeHHe B Te4eHHe Tpex paboumx QHEH CO [OHS €€ pPEerucTpaluu
HATpaBJIsgeT )kaao0y B YIOJHOMOUYEHHBIN Ha €e PaCCMOTPEHHE OpraH, y4pexICHHEe
¥ B MUCbMEHHOM (opMe MH(GOPMHUPYET 3asBHTENS O IepeHaNPaBIeHHUH KallOObL.

[Ipy 3TOM CpPOK paccCMOTpEHHUs Xajlo0bl MCUMCIAETCA CO JHsS PErucTpaluy
XaJIOOBI B YITOJTHOMOYEHHOM Ha €€ pacCCMOTPEHHE OpraHe, YYpeKAeHUH.

11. JIomKHOCTHBIE IML@, YIOJHOMOYEHHbIE Ha pAacCMOTPEHHE Kajoo,
00ecreyuBaroT:

- IPHEM M PacCMOTpPEHHE )KanoO B COOTBETCTBUH C TPeOOBAaHUAMH HACTOSAIIETO
paszzena nopska;

- HampaBlieHHe JKajo0 B YIOJHOMOYEHHBIH Ha HMX pacCMOTPEHHE OpraH
B COOTBETCTBHH C myHKTaMu 9, 10 pa3zaena V HacTos1Iero nopsaka.

12. 3agBuTeNns MOXET OOpaTHThCH C *ajloOOW B TOM 4YMC/IE€ B CIIEIYIOLIMX
CIIy4asx:

- HapyllleHHe CpoKa perdcTpallii 3asdBjlIeHHus (3ampoca) 3asiBUTElNs
0 MpeAOCTaBICHUH YCITyTH;

- HapyllleHHe CpOKa MPeOCTaBIEHH YCIIyTH,

- TpeGoOBaHHME TIPENCTABIECHHMS 3asABHTENEM JOKYMEHTOB WM HMH(pOpMaLH
n1b0 OCyIIeCTBIIeHHsT NeHCTBHM, NpPEACTAaBIEHHE WM OCYILECTBICHHE KOTOPbIX
He TpedyCMOTPEHO HOPMAaTMBHBIMH TpaBOBbIMH akTamu Poccuiickon ®enepaluy,
HOpDMaTHBHBIMH TIpPaBOBBIMH  akTaMd cybObexToB Poccuiickoit  ®enepanuy,
MYHHIIMITAJIbHBEIMH TPAaBOBBIMU aKTaMU JUISA IIPEIOCTaBIIEHUS YCITyTH;

- OTKa3 B IpueMe IOKYMEHTOB, MNpEJICTaBI€HHE KOTOPBIX NPEAyCMOTPEHO
HOPMATUBHEIMH IIpaBOBBIMH akTaMu Poccuiickoii ®enepanuu, HOPMaTHBHBIMH
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NpaBOBEIMU aKTaMH cyObekToB Poccuiickoit @enepallid, MYHHIMIAIbLHBIMH
IIPaBOBBIMM aKTaMH IS IIPE€OCTABIEHUS YCITYTH;

- OTKa3 B IIPeJOCTaBJI€HHWM YCIYrH, €ClIM OCHOBaHMS OTKaza He
MpelyCMOTPEHBI (ellepalbHbIMU 3aKOHAMH M MPHHATHIMH B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHBHBIMH IIPaBOBbIMU akTamu Poccuiickoii ®enepanuu, 3aKOHaAMU U
MHBIMM HOPMATHBHBIMH IIPaBOBBIMH akTamMu cyOBekTOB Poccuiickoi ®enepaiiuu,
MYHHLIHMIaJIbHBIMY [IPAaBOBBIMU aKTaMH;

- 3arpeboBaHMe C 3asBUTENss NPH NPEIOCTABICHHH YCIYIH ILIATHI,
He MPpeayCMOTPEHHOW HOPMAaTUBHBIMHU IpaBOBbIMH akTaMu Poccuiickoii ®@enepaiiuu,
HOPMAaTHBHBIMHM  TIPaBOBBIMH  akTaMM cyOwBekToB Poccuiickoit ®enepaiuu,
MYHHULIHIIATBHBIMU [TPABOBBIMH aKTaMH;

- OTKa3 B HCIPaBJIE€HHUM [OMNYIIEHHBIX OINEYaTOK M OIMOOK B BBIJAHHBIX
B pe3yibTaTe TNPEJOCTABICHUSA YCIYIH JOKyMeHTax JHMbo HapylleHHe
YCTaHOBJIIEHHOI'O CPOKa TaKMX UCITIPaBIIEHUH;

- HapylleHHWe CpOKa HJIH IOps[Ka BblAa4d [JOKYMEHTOB IO pe3ysbTaTraM
IIPEI0CTaBIEHHUs YCIYTH;

- TNPHOCTAHOBJIEHHE  NPEAOCTABIEHUS  YCIyTH, €CIIH  OCHOBaHHS
NPUOCTAHOBIIEHHS HE INPEAYCMOTPEHBI (elepalbHbIMH 3aKOHAMH M MPHHATHIMH
B COOTBETCTBUH C HUMH HWHBIMH HOPMAaTHBHBIMH IIpaBOBBIMM akKTaMH Poccuiickoi
®enepanyy, 3aKOHAMH M WHBIMH HOPMATHBHBIMH IIPaBOBBIMH aKTaMH CyOBEKTOB
Poccuiickoi ®enepanivi, MyHHLHUIIATBHBIMHA IPABOBEIMH aKTaMH;

- TpebOBaHME Yy 3asBHTENS MPH [PEJOCTABICHMH YCIYI'M JOKYMEHTOB
HJTH HH(OPMALIWK, OTCYTCTBHE M (WIIH) HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIHChH
IpH  TI€PBOHAYALHOM  OTKa3e B IpHEME  JOKYMEHTOB, He0OXOJIMMEBIX
AJIsl NPEJOCTABIIEHUs] YCIIyTH, JTU00 B NPENOCTaBIEHHH YCIYTH, 38 HCKIIOYEHHUEM
Clly4aeB, MPeIyCMOTPEHHBIX IMYHKTOM 4 4acTd | crateu 7 DenepalbHOr0 3aKoHa
o1 27.07.2010 Ne 210-®3.

13. 3asBuTens BHpaBe 3ampallliBaTh U MOMYYaTh B YUPEXKACHHUH, HHPOPMALIHIO
U IOKYMEHTBI, HEOOXOAUMBIE Ul 0OOCHOBAHHS M PACCMOTPEHHS KaJIOObI, €CIH 3TO
He 3aTpardBaeT IpaBa, CBOOOABI W 3aKOHHBIE HMHTEPECHl JAPYTHMX JIHI[ H ECIH
B YKa3aHHBIX HH)OPMALIMU U JOKYMEHTaX He COAEPIKATCH CBEIEHHS, COCTABISIOIIUE
OXpaHAeMyIo (heepabHBEIM 3aKOHOM TalHy.

14. B ciy4ae ycraHOBI€HHMs B XOJe WIH II0 DPe3yJbTaTaM PacCMOTPEHHA
KaOOBl  NPU3HAKOB COCTaBa  aJMHHHCTPATHBHOTO [PABOHAPYLUEHHMS WM
NPECTYIUICHUS JOJDKHOCTHOE JIMI0, pPabDOTHHK, HaJeJeHHBIE ITOJTHOMOYHSMH I10
paccMOTpeHuIo kanob (IMyHKT 9 pa3jena V HACTOSILETO MOpsAKa), HE3aMeUIUTENLHO
HaIpaBJISIFOT COOTBETCTBYIOIIME MAaT€pUAIIbl B OPTraHbl MPOKYPATYPHI.

15. Yypexnenue, nenapraMeHT 00eCreYUBaOT:

- OCHAIIIEHHE MECT IIpUeMa xajioo;

- ”HQOpMHpOBaHKWE 3asBUTENe O TMOpAAKE OOXKATOBaHUS pEIIEHHHA U
JIEHCTBHH (be3nericTBH) YUYpEeKIEHHUS, paboTHUKOB YUYpEKIAEHUS,
NIPeIOCTABIISAOIIETO YCIYTry, TOCPEACTBOM pa3MelleHuss HHQOpMAaIlii Ha CTEHIax B
MECTax IpeJ0CTaBlIeHHs YCIYrH, Ha calTe yuYpexxJeHHs, Ha OQUIHATIBHOM TOopTae
AIMHHHCTpallUK ropoja, Ha EquHOM nopTaie, Ha perHoHaIbHOM MOPTAJIE;
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- KOHCYJbTHPOBaHHME 3asBMTENled O TOpAAKe O0OXalnoBaHHA peLIeHHH
M JeifictBuil  (OesmelicTBHs) — yypekIeHHs,  pabOTHMKOB  y4YpexIeHHs
pH NpeJOCTaBIEHHH YCIyTH, B TOM 4YHCle N0 TelnedoHy, SJIEKTPOHHOW ModTe,
[IPY JIMYHOM IIpHEME.

Vupexaenue obecrnieynBaeT (HOpMHUPOBAHHE U NPEJICTABIIEHHE €KEeKBapTalbHO
B JIENaPTAMEHT OTYETHOCTH O MOJIyYEHHbBIX H PACCMOTPEHHBIX Xkaynobax (B TOM 4uciIe
0 KOJIMYECTBE y/IOBIETBOPEHHBIX U HEYAOBIETBOPEHHBIX Kaiob).

16. XKanoba, moctynuBLIasi B yIOJTHOMOYEHHBIH Ha €€ pacCMOTpPEHHE OpraH,
TOZIIEXKHUT PETHCTPALIMH He MO3/IHee CleIyIOIIero 3a IHeM ee IIOCTYIUIEH s paboyero
nHsa. JKamoba paccMarpuBaeTcsi B TedeHMe 15-TM  pabouMx [HeW €O JHA
ee perucTpaluq.

B cinydae oGxanoBaHHMsi OTKasa Yy4YpekAeHHs, pabOTHHMKa YYPEeKACHHUS B
npueMe JIOKYMEHTOB y 3asBUTENs JHOO B MCIPAaBJIE€HHH IOIYIICHHBIX ONEYaTOK H
OIIHOOK WITH B CiTydae o0kaJloBaHuUs 3asiBUTE]IEM HapyIIEHHUs YCTaHOBIIEHHOI'O CpOKa
TaKUX MCIIPaBIIEHHH xajnoba paccMaTpuBaeTcs B TeUeHHeE MATH pabovnX AHEH o AHA
ee perucTpalyy.

17. Tlo pe3ynsTaTaM pacCMOTpeHHs *KaloObl B COOTBETCTBHH C 4YacTbio 7
cratbu 11.2 ®enepansHoro 3akona ot 27.07.2010 Ne 210-®3 ynosHOMOYEHHBIH
HA ee pacCMOTpeHHe OpraH, JO/DKHOCTHOE JIMIO TPUHUMAeT PpEIICHHE
06 y/IOBJIETBOPEHUH XKalo0bl, B TOM 4YHClIe B (JOpME OTMEHBI MPHHATOrO PELICHMI,
MCIpABJIEHUs [IONYIIEHHBIX ONeYyaToOK M OMmHMOOK B BBIJAHHBIX B pe3ylbTaTe
NPEeOCTaBICHUS YCIYI'M [JOKYMEHTaxX, BO3BpaTa 3asABHTENIO NCHEXHBIX CPENCTB,
B3MMaHHe KOTOpPBIX He IPeIyCMOTPEHO HOPMAaTHBHBIMH IPaBOBBIMH aKTaMH
Poccuiickoii  ®enepaluy, HOPMATHBHBIMH IIPaBOBBIMH  aKTaMH  CyOBEKTOB
Poccuiickoit ®enepalivi, MyHHIMNATIBHEIMEA MIPABOBBIMU aKTaMH, JH60 00 oTkaze
B €€ YIOBIETBOPEHHUH.

IIpu yIOBIETBOPEHHUH KaJ0Obl YIIOJIHOMOYEHHBIH HA €€ PaCCMOTPEHHE OpraH
IIPUHAMAET HCYEPIIBIBAIOLIME MEPBI 110 YCTPAHEHHIO BBISABJIEHHBIX HAPYILLIEHUH, B TOM
yycle TI0 BbIIaye 3asBUTENIO pe3ylbTara YCIyrH, He MO3JHee MATH pabo4Mx AHEH
CO IHS TIPUHSATHS peLIeHHs, €CIIM HHOE He YCTAHOBJIIEHO 3aKOHOAATEIbCTBOM
Poccutickor Penepanuu.

18. He mo3aHee aHsl, CleAyIOLIEro 3a AHEM IPHHATHS PEIICHHS, YKa3aHHOI'o
B NMyHKTe 17 pasjgena V HACTOSINErO IMOPsIKa, 3asBHTENIO B IMHMCBMEHHOH (opme
¥ 110 )KEJTaHHIO 3asBUTENs B 3JEKTPOHHOM (OopMe HalpaBiIsAeTCs MOTHBHPOBaHHBIH
OTBET O pPe3yJIbTaTax PacCMOTPEHHS KallOOBI.

B ciyuae ecnu jxanoba Gblia HarpasiieHa [0CPEACTBOM CHCTEMBI 10CYAe6HOTO
06>KaTOBaHMs, OTBET 3aBUTEIIIO HAPABIAETCS [OCPEICTBOM CHCTEMbI 0CYAeOHOTO
06>xanoBaHusl.

19. B ciaydae mpu3HaHUS KaT00bl MOAJIEKAILEH YIOBICTBOPEHHIO B OTBETE
3agBUTENIO, YVKa3aHHOM B IyHKTe 18 pasgena V HacTosLIero MNopsaka, NaeTcs
WH(pOpMaLIMsi O JEHCTBUAX, OCYLIECTBISEMBIX YYpPEXKJACHUEM, IMPEIOCTaB/IAIOIINM
yCIyry, B LelAX He3aMe[IMTENbHOr0 YCTPaHEHWs BBIABICHHBIX HapyIUeHUH
MpH OKa3aHWKM YCIYTH, a Takke IMPHUHOCATCS M3BHHEHHS 3a JIOCTaBJICHHBIC
Heyn06CTBa W yKasbiBaeTcss HHGOpMalus O JalbHEHIINX NEeHCTBUAX, KOTOPBIE
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HEOOXOIMMO COBEPIIUTH 3aABUTEIIO B LIEIAX MOIyYEHHS YCIYTH.

20. B ciiy4yae nmpu3HaHUS jKajio0bl HE MOAJIEXKAILEH YAOBIETBOPEHHIO B OTBETe
3afBUTENI0, YKa3aHHOM B TyHKTe 18 pa3zmena V HacTOAIIEro IOpsAAKa, OAOTCA
apryMeHTHPOBaHHbIE pa3biCHEHHS O IPHYMHAX IPHHATOrO pPEIICHHs, a TaKKe
uH(pOpMaLKs 0 mopsiike 00xanoBaHUsl IPUHATOIO PEIICHHS.

21. B oTBeTe no pe3yabTaTaM pacCMOTPEHHS JKaloObl yKa3bIBalOTCH:

- HaMMEHOBaHHWE Yy4YpeXIeHus, MpeAOoCTaBIAIOIIErO YCIyry, Oprasa,
PacCMOTPEBILEro Kajloby, JOIDKHOCTE, (paMUIusl, UMs, OTIECTBO (IPH HAJIMYMH) €TO
JOJDKHOCTHOTO JIWIIA, IPUHSABILETO pelleHHe 10 Kanobe;

- HOMEp, 1aTa, MECTO TIPHHSTHS PELleHHs, BKIIFOYas CBeeHHs O PabOTHHKE,
peleHne WK aercTBre (Oe31eicTBrEe) KOTOPOTro 00XKaIyIOTCs;

- (amMunusa, UM, OTYECTBO (NpH HAIMYMHM) WIM HaMMEHOBAaHHE 3asiBUTEIIs
(ero mpencTaBUTEN );

- OCHOBAHUA [UIsl IIPUHATHS PeIeHHs MO XKanobe;

- PUHATOE 10 Kajnobe pelleHue;

-B Cly4yae TMpH3HAHHS KanoObl OOOCHOBAaHHOM — CPOKHM YCTpaHEHHs
BBISIBIIEHHBIX HApYIIEHU, B TOM YHCII€ CPOK IIPEIOCTaBIEHHUs pe3yjibTaTa yCIyTH;

- CBeJICHHs 0 TIOpsAKe 00XKaJIOBaHHsI IPUHATOIO I10 Kajl00€e pelIeHus.

22.OtBeT 1O pe3yibTaTaM pAacCMOTPEHHUs O KajoObl  IOIANMCHIBAETCS
YIOJTHOMOYEHHBIM Ha PAacCMOTPEHHE JKalo0bl JOKHOCTHBIM JIMIIOM, YKa3aHHBIM
B ab3alie BTOpoM MmyHKTa 21 paszzena V HacTOSIIEro MOpsIKa.

ITo »enaHuio 3asBUTENSA OTBET 10 Pe3yJbTaTaM PaCCMOTPEHHS JKaloObl MOXKET
OBITh TNpeJNCTaBlIeH He IMO3JAHee [HS, CIENyIOIIero 3a AHEM MPHHATHA pEIIeHHS,
B (opMe »3JIEKTPOHHOTO JOKYMEHTa, IOJAMUCAHHOIO 3JIEKTPOHHOH IOANHCHIO
YIOJITHOMOYEHHOTO0 Ha PacCMOTpPEHHE XalloObl JIODKHOCTHOIO JIMIA, BHI KOTOpPOH
YCTaHOBJIEH 3aKOHOAaTenbCcTBOM Poccutickoi Penepaiu.

23. VYnoiHOMOYEHHOe Ha pacCMOTpPEHHE Kajlo0bl JOKHOCTHOE JIMIIO
OTKa3bIBaeT B YAOBJIETBOPEHHH JKaJI00BI B CIEIYIOIMIMX CIIydasX:

- HaJli4Me BCTYIHBIIETO B 3aKOHHYIO CHJIy pelIeHHs cyJa, apOHUTpa)KHOIo
cyJia 1o xajiobe 0 TOM e NpeIMETe U M0 TEM K€ OCHOBAaHHUSIM;

- mojaya >XajoObl JIMIIOM, ITOJTHOMOYHS KOTOpPOro HE IIOATBEPKIEHBI B
MOpsJIKe, YCTAaHOBJIEHHOM 3aKoHO1aTenbcTBOM Poccuiickoi denepanuu;

- HaJIW4YHe pelleHHs Mo xkajmobe, MNPHHATOIO paHee B COOTBETCTBHH
¢ TpeboBaHHAMH pazjenia V HACTOSLIEro MOpsAAKa B OTHOIIEHHWH TOIO K€ 3asBHTEI
U IO TOMY K€ IpeMETY HKaloOBbI.

24. YonmHOMOYEHHBIH Ha pacCMOTpeHHE *kajloObl opraH, JOKHOCTHOE JIMIO
BIIpaBe OCTABUTH kano0y Oe3 OTBeTa B CIEAYIOIIUX ClIy4asx:

- HaJIM4Me B Kaio0e HelleH3yPHBIX JIHOO OCKOPOUTENBHBIX BBIPAXKEHHH, YIpo3
*KHU3HH, 3I0POBBIO H UMYILECTBY JOJKHOCTHOIO JIAIIA, @ TAKXKE YWIEHOB €TI0 CEMBH;

- OTCYTCTBHME BO3MOXXHOCTH IPOYHTATh KaKyrO-THOO 4YacTh TEKCTa KaJloObl,
baMHIIHIO, UM, OTYECTBO (MpH HAJIMYMK) U (MJIM) MOYTOBBIA aiapec 3asiBHUTEI,
yKa3zaHHBIe B jxaliobe.

25. YoJIHOMOYEHHBIH Ha PacCMOTpPeHHE kalloObl OpraH, AOKHOCTHOE JIHIIO
COOOIIAKOT 3asBUTENO 00 OCTAaBJIEHHH XaTo0OBl Oe3 OTBeTa B TeHYEHUE TPeX pabodmx
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IHEeW CO OHS PerucTpalldH Kaao0Ebl.

26. Bee pemrenus u neicTBus (Oe3neiCTBHE) yUpeXkKIeHHUS H ero pabOTHUKOB
IPY [IPEIOCTaBIIEHHH YCIIYTH 3asBHTE]Ib BIIpaBe OCIOPUTH B CyAeOHOM MoOpsKe
B COOTBETCTBHUH C 3aKOHOAATeNbCTBOM Poccuiickoi @enepanum.
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[IpunoxeHue K NOpAaKy

npenocrasineHus ycuyru «IIpenocrasnenue
HH(MOPMAIMK O TEKYLLIEH yCIIeBAEMOCTH
y4alierocs, BeI€eHue JIEKTPOHHOIO JHEBHHUKA
U 3JIEKTPOHHOTIO JXypHaJla yCII€BaEMOCTH»

JupekTopy

(HaMMEHOBaHHE YUIPEKICHHU)

oT

)

(aMHITAS, ©MS, OTYECTBO (TIOCIETHEE — IPH HAJIMYHH)
3agBUTEIIA)

JlaTa poxxaeHus

Tenedon

cDaMHJ'IHH, HMA OTYECTBO (HOCJ’IGI[HEC — IIpH HaJ'II/I‘IHPI)
ydalerocs:

3ASBJIEHHUE
o peocTapieHuu yeinyru «lIpegocraBneHre HHGOPMAIIUH O TEKYLIEH

YCHI€eBaeMOCTH yYallerocs, BEACHHE JICKTPOHHOTI'O JHEBHUKA H 3JIEKTPOHHOI'O

)KypHaja ycrieBaeMoCTH» (Jajiee — yciyra)

[Ipoury npeaocTaBUTh YCIYTY, B TOM YHCIe (OTMETUTh HYKHOE):

- IPEAOCTaBIATh YCIYTY B 3JIEKTPOHHOM BHJIe IIOCPEACTBOM «JIn4HOTrO
kabuHera» Ha EquHOM mopTaie rocyciyr, B MOOMIBHOM NIPUIIOKEHUH
«"ocycimyru XMAO» unu «JIuunoro kabunera» B 'MC Obpa3zoBanue
IOrps! B pexuMe pealbHOrO BpeMeHH B JIeHb 0OpalleHus

Ha NPOTSDKEHUHU BCETo Mepro/ia 00yueHHs ydallerocs B 1aHHOM
00pa30BaTeIbHOM YUpEXKICHUH.

Homep moero CHUJIC:

- IPEAOCTaBUTh HHPOPMALIMIO O TEKYILEeH yCIIeBaeMOCTH y4allerocs
3a Nepuos

Jlata momaum 3asBlIEHHS:

(moamuce) (®HO zaseuTens)




