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O06 yTBepxaeHHHU NopsAaKa
NpeNOCTaBIEHHUS YCIYTH
«IIpenocraBnenue napopmMaLuu

O TEKYILEH YyCIIEBAEMOCTH
y4auierocs, BeJIeHUe 3JIeKTPOHHOI O
IOHEBHHUKA U 3JIEKTPOHHOIO JXypHaja
yCIIeBaEMOCTH»

B cootBerctBUM ¢ DenepansHbiM 3akoHOM ot 27.07.2010 Ne 210-@3
«O6 opraHM3alMK MpeNOCTaBIeHHs TOCYJapCTBEHHBIX M MYHHMLHINAIBHBIX YCIIyI»,
nocraHoBneHreMm [IpaButensctBa Poccuiickoii @epepammm ot 26.03.2016 Ne 236
«O TpebOBaHUSAX K TNPENOCTABIEHUIO B 3JIEKTPOHHOH (hopMe rocyaapCTBEHHBIX
M MyHHLMIANBHBIX  ycuyr», pacnopskenuem  IlpaBurenscTtBa  Poccuickoi
@epeparuu ot 17.12.2009 Ne 1993-p «OO6 yTBEpKIEHHM CBOAHOIO [E€pPEYHH
NIEPBOOYEPEAHBIX IOCYJAPCTBEHHBIX W MYHHULHMNANBHBIX YCIYT, NPEeIOCTaBIAEMbIX
OopraHaMy MCIOJHHUTENBHOM BiacTH cyObekToB Poccuiickoit Penepaiiy U opraHamMu
MECTHOI'O CaMOYIPaBICHHUS B 3JIEKTPOHHOM BHJIE, a TAKKE YCIIYyT, IPEJAOCTaBIIEMbIX
B DJIGKTPOHHOM BHIE YYPEKACHUSMH H OpraHH3alUsMHU CyObekToB Poccuickon
Qenepaud M MYHULMNAIBHBIMH  YYpPEXIOEHHUAMH M OpraHM3alUdsiMH»,
pacnopsokenreM [IpaButensctBa XaHTbl-MaHCHHCKONO aBTOHOMHOI'O OKpyra -—
IOrpst o1 07.12.2018 Ne 645-pn «O nepeyHsX rocy1apCTBEHHBIX U MYHHIMITATBHBIX
yCIOyT, pe3ylbTaT MpeAOoCTaBICHUS KOTOPBIX 3asBUTEb BIpaBe IOJYyYHTh B
37eKTPOHHON (opMe», Tpuka3oM J[lemapraMeHTa HHOOPMALMOHHBIX TEXHOJIOIHH
XanTel-Mancuiickoro asToHomMHoro okpyra — KOrper ot 12.08.2019 Ne 08-ITP-180
«0O0 onoOpenun cocraBa NEeHCTBHH, KOTOpble€ BKIIOYAIOTCA B aJIMUHUCTPATHBHBIE
pernaMeHThl IpeAOCTaBICHUsS TIOCYNapCTBEHHBIX M MYHHMIMIOAIBHBIX YCIyI»,
NOCTAaHOBIICHHEM AIMHHHCTpaUuu ropoja ot 24.02.2011 Ne 844 «O6 yrsepxaeHnH
peecTpa MYHHIMOAIBHBIX yCIyr ropoackoro okpyra ropox Cyprym



ITPUKA3BIBAIO:

. Vreepaute nopsinoxk mpemoctaBneHus ycayra  «lIpegocrapienue
MHGOpPMAllid O TeKylleid yCIeBaeMOCTH y4Yallerocs, BeleHHe 3JIeKTPOHHOIO
JHEBHHKAa M JJIEKTPOHHOIO JKypHajla YycneBaeMoCTW» (Jajnee — IOPSIOK
MPEeOCTaBJIEHHS YCIIYTH) COTIACHO MPUIIOKEHHIO.

2. PyxoBogurensM  MyHHUMOATBHBIX  OOpasOBAaTelbHBIX  yUpeXKIEHHH,
II0/IBE/IOMCTBEHHBIX JleNapTaAMEHTY:

- ofecneynTh UCIIOMHEHHE TpeGOBaHKH MOPS/IKa TPEA0CTABIEH S YCIyTH;

- Ha3sHa4YMTh JMI, OTBETCTBEHHBIX 3a OCYILECTBICHHE WHGOPMHPOBAHMS
3aiBHUTENIEH MO BompocaM npejpocrtaBieHus ycuyru «[Ipenocrapnenue mHbOpMALHH
O TeKyIlleH yCneBaeMOCTH  yd4allerocs, BeJeHHE 3JIEKTPOHHOINO JIHEBHHKA
M 3JIEKTPOHHOI'O  JKypHalla YCIIEBaeMOCTH» COIJIacHO paszeny | mopsuka
NPE0CTaBIEHUS YCIIYTH;

- Ha3HAYMTh JIMIl, OTBETCTBEHHBIX 3a coOmoAeHHe TpeOOBaHHMM IOpsAKa
NPENOCTABIEHUs] YCIYI'H IO KakXIOMYy JeHCTBHIO W/HMIH aJIMHHHUCTPATHBHOM
NpoLEAype B COCTaBe YCIYTH;

- ©XEKBapTalbHO IMPEIACTaBIsATh B  JenapraMeHT UHQPOpMALUI0 O
NOJy4YCHHBIX W PaCCMOTPEHHBIX kanobax Ha HapylleHHe MOpsIKa MpeAoCTaBICHHs
YCIIYTH, BBbIpAa3HBIIEECA B HEIIPAaBOMEPHBIX PEIICHHSX W JeWCTBUAX (Oe3neicTBHM)
y4pexaeHus, pabOTHHKOB y4YPEKICHHUs IPH NPEJIOCTABIEHHH YCIyTH, B TOM YHMCJIE
O KOJIMYECTBE YIOBJIETBOPEHHBIX W HEYIOBIIETBOPEHHBIX Kalo0 (B COCTaBe OTYETA
0 pe3yJjbTarax obpalleHHid rpaxiaH).

3. Koutpons 3a BeINOIHEHUEM IPHKa3a BO3JIOKHTE HA 3aMECTHTENsS! IMPEKTOpa
nenapramenrta Conoseit JLI.

JlupexTop nenapramenTa N.I1. 3amsTHHA




IIpunoxenue
K NIpUKa3y
OT 45 127 2802/ N pz 22 /#/z;ﬁ

[Nopsnox
npenocTaBieHus ycayru «IIpegocraBnenne HHQOPMALMK O TEKYILEH YCIIEBAEMOCTH
y4allerocs, BeIeH’e 3JIeKTPOHHOIO THEBHUKA U 3JIEKTPOHHOIO KypHasa
yCIIeBaEMOCTH»

Paznen I. O61me nonoxeHus.

1. TIlpeamer perynupoBaHUs NOPAAKA NPEIOCTABIEHHS YCIIYTH.

[Topsanok mpepocraBieHuss MyHULIMIIAIBHBIM 00pa30BaTEIbHEIM YUYPEKACHUEM,
NO/BEJIOMCTBEHHBIM JelapTaMeHTy oOpa3oBaHus AJIMUHUCTpALMHU ropoja (Jauee —
yYpeKIeHHe,  JemapTaMeHT  COOTBETCTBeHHO), yciayru  «lIpemocraBnenue
HHQOpPMaLlMA O TeKylleH yCIeBaeMOCTH YYallerocs, BeJIEHHWE 3JIEKTPOHHOIO
JHEBHHKA M 3JIEKTPOHHOTO KypHala YCIEBAaeMOCTH» (Aajiee — TOpAAOK, yciyra
COOTBETCTBEHHO) OMNpeeNseT NOPANOK IPEJOCTABIEHHS YYPEKIAEHHEM YCIYTH,
CPOKM M TIOCJE/IOBaTeIbHOCTh BBIMONHEHHWsS AJIMMHHCTPATHBHBIX MPOLEAYp
(AeHCTBUM) IPH NPEAOCTABICHUH YCIYTH.

2. Kpyr 3aaBurene.

VYenyra mnpenocTaBuseTcs JMLaM, SBISAIOLMMCH y4YalllMMHCs YYpEeKACHHS,
a TaK)Ke pOAUTENSAM (3aKOHHBIM TIPEACTaBUTENSIM) yUalluxcs (faee — 3asBUTENb).

3. TpebGoBanus k MopsAKy HMHGOPMHUPOBaHHSA O IpaBHIaX IIPEAOCTABIICHMSI
YCIIyTH.

WUudopmanusi 0 MecTe HAXOX/JIEHUS, CIIPAaBOYHBIX TeneoHax, ajapece
5JI€KTPOHHOM MOYTHI, rpaduke paboThl yUpeKAeHUs pa3MelleHa B MH()OPMaIMOHHO-
TeJIeKOMMYHHKaLIMOHHOM ceTH VIHTepHeT:

- B (helepanbHON TroCyAapcTBeHHOW HWHGOpMAlMOHHOW cucTeme «EavHbIH
MOPTaJl TOCYIapPCTBEHHBIX ¥ MYHUIMMNAIBHBIX YCIyT (QyHKUIMH)»: www.gosuslugi.ru
(nanee — Enunbii nopran);

- B pErdoHalbHOM HH(MOpPMAMOHHOW cucTemMe XaHThI-MaHCHHACKOrO
aBToHOMHOTO OKpyra — HOrpsl «Ilopran rocyiapcTBeHHBIX U MYyHHIIMIIANBHBIX YCIYT
(bynkumii)  XaHTel-MaHcHiiCKOTO ~ aBTOHOMHOro  okpyra  —  HOrpem:
http://86.gosuslugi.ru (nanee — peruoHaNbHBIH OPTAI);

- Ha o}WIHaIbHOM MopTane AIMHHHCTpaLuMd ropoza: http://admsurgut.ru
(nasee — nopran AJZMUHUCTPALIMU TOPOJIa);

- Ha O(ULIMAILHOM caiiTe yupexxJeHus (fanee — CaluT yupexKICHHUA).

Undopmanus o6 yciyre W nopsiike ee IpeJoCTaBlICHHS IPeaOCTaBIseTCs
OecrnnarHo.

Hoctyn K HHGOpPMALHMH O CpOKax M [OpsAAKe IIPeAOCTaBIICHUS YCIYTH
OCylLIECTBIseTCs 0e3 BBIMOJHEHHs 3asBHTENeM KaKuX-IH0o TpeOoBaHWH, B TOM
yuciae 0e3 KCMoNb30BaHWsS MPOrpaMMHOI0 oOecleYeHHus, YCTaHOBKa KOTOPOIo
HA TEXHHYECKHE CpeJicTBa 3asBUTeNlss TpeOyeT 3aK/IO4YeHHMs JIMLUEH3HOHHOI'O
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WM HHOTO COTNIallleHWs ¢ mpaBooGianaTeneM IPOTpaMMHOrO  obecreveHus,
IIpeIyCMaTPHBAIOIIEro B3UMaHUE IUIATHI, PETHCTPALIMIO UIIH aBTOPH3ALIHIO 3asBUTEIIS
WJIH TIPEIOCTAaBJIEHUE UM NEPCOHAIBHBIX JaHHBIX.

4. NUudopmupoBanue 3asiBUTENEH 110 BOIIPOCAM MPEIOCTABICHHS YCIYTH, B TOM
YUCIe O CpPOKax NpeJOCTABIEHUS YCIYTH, O NOpsAAKe O0XaloBaHHs pPEeLICHHI,
neicTBuil (Oe3neHCTBHS) YYpPEXKACHHS, IPENOCTABIAIOIIEr0 YCIyTy, a TaKXe ero
pabOTHHUKOB, OCYLIECTBIAETCA B CIEAYIOIIUX (opMax:

- B YCTHOI# (opMme (TIpH JTMIHOM 0OpaIeHHH 3asBUTENIS UM 10 TenepoHy);

- B IIHMCHbMEHHOH (opme (MpH NMUCbMEHHOM OOpallleHHH 3asgBUTENA IO TOYTE,
3JIEKTPOHHOM 1ouTe, pakcy);

- B ¢GopMe HHGOOPMAIIMOHHBIX MAaTEPHAIOB Ha CalTe y4YpekIEHHsd, Moprajie
AnMuHHCTpauud  ropoga, EnuHOM — mopTane,  perHOHaJLHOM  TOpTale
B HH(OPMALIHOHHO-TEIEKOMMYHHUKaLMOHHOM ceTH VIHTepHeT.

Undopmaius 06 ycnyre (HacTOSIIMH MOPSAOK) TaKKe pasMellaeTcs B MecTax
npenocTanieHus ycnyra. @opma npenoctaBieHus HHOOpPMaLUH (CTEH, Manka Wi
uHble (OpMBI) ONpejenseTcs Y4YpEeKJEHHEM C YYE€TOM IUTAHMPOBKH 3JaHHA,
TEXHUYECKUX M MHBIX BO3MOXKHOCTEH yupexJAeHHUS.

5. B crnydae ycTHOro oOpameHHs (JIMYHO HIU [0 TeneOoHy) 3asBUTENs
CIIELMAIIMCT YYPEKIEHHs, OTBETCTBEHHBIH 3a MpEeNOCTaBICHUE YCIyrdH (Janee —
CHEIHAIUCT), OCYIIECTBIsIET YCTHOE HH(POPMHUPOBAHUE (COOTBETCTBEHHO JIMYHO HIIH
no TenedoHy) 3asBUTeNs, oOpaTHBIIErocs 3a MHGoOpMauWed 10 BOMpocaM
[IPeNOCTaBICHHUS YCILYTH. YctHOE UH(POPMHUPOBAaHHE OCYILECTBISAETCS
C moHejaenbHMKa 1o nsaTHHIY ¢ 09.00 mo 13.00, ¢ 14.00 po 16.00.
[TpoaO/mKHTETEHOCTD YCTHOrO HHGOPMUPOBAHHUS COCTABIsIeT He Oonee 15-1 MUHYT.

OtBer Ha TeneOHHBIA 3BOHOK HauMHAeTcs ¢ MHGOpMAaLMHM O HAaUMEHOBAHHH
yupexaeHus, GaMuIni, IMEHH, 0TYeCTBe (MOoceaHee — IPU HAHMYHMK) U JOJKHOCTH
CHelMalIiCTa, IPUHSBILEro Teae(OHHBIH 3BOHOK.

IIpu obiienun ¢ 3asBUTENSIMH (10 Teae(OoHy WM JIMYHO) CHELHATUCT AOJIKEH
KOPPEKTHO M BHUMATEJIbHO OTHOCHTBLCS K TIpax/JaHaMm, He YHWXKasd HX YECTH
¥ JIOCTOMHCTBA. YCTHOe HH(OPMHUpOBaHHE O TMOpPSAKE MPENOCTABIEHUS YCIYIH
JDOJIKHO MPOBOAMUTHCS C HCMOIB30BaHHEM OPHIIMAIBHO-1EJI0OBOI'O CTHIIS PEYH.

[Ipy HEBO3MOXKHOCTH CIIELIMATKNCTa, MPHUHSBIIEO 3BOHOK, CaMOCTOSATEIbHO
OTBETHTH Ha TOCTABJIEHHBIH BONPOC OOpaTHBIIEMYCS JHIYy IOJKEH OBITH cooblIeH
TeJeOHHBIA HOMEp, [0 KOTOPOMY MOXHO OyZer MOIy4HTh HEeoOXOaMMYIO
uHpopmanuo. Eciau s moaArotoBku oTBera TpebyeTcsi NPOAOKUTENIBHOE BpEMs,
CHELMAJIUCT, OCYILECTBISIOUIMA YCTHOE WH(OPMUPOBAHHE, MOXET IIPEUIOKHTh
3assBUTENIO HAIIPpaBUTh B YUpekKJeHHe NMHUCbMEHHOE 0OpallleHHe O IPEeI0CTaBICHHH
eMy HMHUCBMEHHOro OTBeTa JTH00 Ha3HA4UTh ApPYroe yAaoOHOe Juls 3asiBUTENIS BpeMs
JJIS YCTHOTO MH(OPMHPOBAHHS.

6. B ciyuae mogauu nMUCEMEHHOro OOpalleHHs U TONy4YeHUss WHGOpMAalUU
IO BOTIPOCaM TIPEIOCTaBICHHS] YCIYTH, O XOJe €€ IpeNOoCTaBIEeHHs 3asgBHTEIIO
HeoOX0IMMO OOpaTUTHCA B YUPEXKICHHUE.

[Ipu obpamenunn B NUCBMEHHOW (opme (IO BONPOCaM MPEIOCTaBICHHUS
YCIYTH), B TOM YHCJIe 3JIEKTPOHHOM, OTBET Ha OOpallleHue 3asBUTEIs HAIPaBIIACTCS



10 yKa3aHHOMY MM ajipecy ([0 NMUCbMEHHOMY 3alpocy 3asBHUTeNs — [0 NOYTOBOMY
aJipecy WM aJpecy dIeKTPOHHOM IOYTHI, YKa3aHHOMY B 3ampoce).

OTBeT Ha MUCBMEHHOE OOpalllcHWE 3asBUTENA 10 BOIPOCaM IpPEAOCTaBICHHS
YyCIyTH HarpaBisieTcs B CpOK He Oonee 20 -u pabouymx NOHEH CO Hs perucTpaluu
obpallieHus 3asBUTEIIS.

7. CBenenuss 006 ycIeBaeMOCTH y4alMXCi pa3MEUaloTCsi B 2JIEKTPOHHOM
JTHEBHHUKE M 3JICKTPOHHOM JKypHalle B rOCYJapCTBEHHOM MH()OPMAIIMOHHOA CHCTEME
XanTeI-Mascwuiickoro asToHoMHOro okpyra — HOrper «Lludposas obpazoBaTenbHas
miatpopma  Xantel-Masculickoro aBToHoMHoro okpyra — Orper (I'MC
O6paszoBanue IOrpwi)» (manee — AWMC). Benenuwe s51eKTpOHHOrO AHEBHHMKAa W
3JIEKTPOHHOIO KYpHaJla OCYLIECTBISETCS y4peK1eHueM, pabOTHUKaMH y4pexkAeHHUs
B COOTBETCTBHM C IPUKa3aMM AeNapTaMeHTa, JIOKaJbHbIMM HOPMAaTHUBHBIMH aKTaMH
yUpEeXKICHUsE 00 YTBep)KICHHM TIIOJIOXKECHHS O BHEAPEHUM H (QYHKIIMOHUPOBAHUH
AUC, o Ha3sHaYeHWH JIMI, OTBETCTBEHHBIX 33 BelleHWe, COMPOBOXICHHE U
3¢ dexTuBHOE hyHKUMOHUpoBaHHe AWC.

8. Ha nHdopmannoHHbIX cTeHax (mankax) B MecTax MpeJoCTaBIIEHUs] YCIIyIH
H B HH(pOPMALIMOHHO-TEIEKOMMYHHKalHOHHOH ceTd IHTepHET pa3Meluaercs:

- HACTOSIILUH MOPSOOK, B TOM YHUCJIE MOPSAOK MOJAYH M PaCCMOTPEHUS ¥kKajnod
Ha pemieHus: U AeictBus (6e3neicTBHe) ydpexIeHHs, NIPEIOCTaBISAIOIErO yClIyry,
a Takke ero paboTHUKOB (pa3jen V HacTOALIEro MopsaKa), epedyeHb J0KyMEHTOB,
HEOOXOOMMBIX Ui TpeaocTaBiieHuss yciayrd (myHKT 6 pasgena [l Hacrosiero
nopsiiKa);

- OnaHK 3asBleHUs 110 (HOpMe COITIACHO MPHUIIOKEHHUIO K HACTOALUEMY MOPSJIKY,
oOpasel] 3aI10JIHEHHS 3asBICHMS,

- uHQOpMalMs O JernapTaMeHTe, €ro MeCTOHaXOXAeHWH, rpaduke padoTsl,
CIIPaBOYHBIX Tejle()OHAX, a/Ipece IIEKTPOHHOM MOYTHI.

9. B cuyuae BHecCeHMs HU3MEHEHHUH B IOPSJOK MNPEJOCTABIEHUS YCIyrH
CHENHAIIUCT YUYPEKINCHUSA B CPOK, HE NPEBBINAIONIMH MATH paboyux AHEH cO JHA
BCTYIUIEHUSA B CHJIy TaKMX H3MEHEHHH, oOecleyuBaeT pa3MelleHHe HH(OpMalUH
B HH(QOPMALHOHHO-TEJIEKOMMYHHKALIHOHHOM CEeTH HHuTepHeT %} Ha
HH(OPMAIIMOHHBIX CTeH/IaxX (IMarnkax) B MecTax NpeAoCTaBlIeH s YCIyTH.

Paznen II. Cranpapt npeaoctaBieHus yCiayri.

1. HaumenoBanue ycnyru: «[IpenocraBnenve uHPOpMALMM O TEKyIIEH
YCHEBAEMOCTH Y4Yalllerocsi, BeJeHHe 3JIEKTPOHHOTO JHEBHHUKA H 3JIEKTPOHHOI'O
XKypHaja yCreBaeMOCTH».

2. HaumeHoOBaHMe opraHa (OpraHu3alyy), IPeI0CTaB/ISIOLIeTO YCIYTy.

HauMeHOBaHMe opraHa MECTHOTO CaMOYIIPaBJI€HHUS, IIPEIOCTABIISIOIIET0 YCIYTy
— Anmvunucrpaims ropoaa Cypryra.

YupexaeHueM, HENOCPEACTBEHHO 00eCneYHBaIOIUM IIPE0CTaBIIEHHE YCIIYTH,
ABJIICTCS y4dpexKJeHue, B KoTopoMm oOy4daeTcsi 3asiBHTenb (peOCHOK 3asBUTEINA).
WHudopmalys 0 HAMMEHOBaHWH YYpPEXKACHHUs, HETIOCPEICTBEHHO 00ecnednBaroIero
NPeIOCTaBICHUE YCIYTH, pa3MelIecHa Ha CaiTe YYPEKACHUS H Ha O(HUIMAIBHOM
noprane AaMuHHCTpauuu ropoma www.admsurgutru (I'nmaBHas crpaHuna /
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[TyreBoauTens / MyHunMnanbHble yupesxaeHus / YupexxaeHus, MoABeIOMCTBEHHEIE
AenapTaMeHTy o0pa3oBaHUs AIMUHUCTpALIMK rOpo/a).

B obecneuennu mnpenocTaBieHHs YCIYIH Y4acTBYeT JeMapTaMeHT B YacTH
obecneveHns Hamuuus HHOOPMALMK O MOpPsAKE OKa3aHWs yCIyrH Ha Eaunom
nopTaje, perHOHAIBHOM TMopTalle, O(QUIIMaILHOM NopTalie AJIMAHUCTPALIMK rOpo/a.

YupexeHHe Npyu MpeoCTaBlIeHHH YCIYyTH He BrpaBe TpeOOBaTh OT 3asBUTENS
OCYUIECTBJIEHHMs  JEHCTBMHA, B TOM 4YHC/Ie COIJIaCOBaHHWH, HEOOXOIMMEIX
AU TIOJTyYEHHs] YCIIYI'M W CBS3aHHBIX C OOpallleHWeM B HHbIE T'OCYAapCTBEHHBIC
Oprasbl, OpraHbl MECTHOI'O CaMOYTIpaBJIeHHUsI, OpraHU3alHH.

3. PesyneraToM mpenocTaBiieHHs YCIYI'M SBIAETCH TOJyYEHHE 3asiBHTEIIEM
uHpOpMaMu 00 yCHeBaeMOCTH y4Yalllerocs, COAEPXKAIUEHCS B JIEKTPOHHOM
JHEBHHUKE, 3JIEKTPOHHOM JXypHaJle YCIeBaeMOCTH.

4. Cpok npeocTaBiIeHus YCIyTH.

Ycnyra npegocTtaBisieTcs 3asBUTEIIO B 3JIEKTPOHHOM BHJE C MCIIOJIb30BaHHEM
HH(POPMaLIHOHHO-TEIEKOMMYHHKALHOHHON ceT MHTepHeT nocpeactBoM «JInuHoro
xabunera» Ha EnuHoM moprane, B MoOunbHOM npuiiokenud «locycinyru XMAO»
uwH «JImynoro kabunera» B AUC B pexxume peallbHOrO BpeMEHH B IeHb 00palleHH .

Bpems nomyueHus pesynsTaTta yCIyrd INpH IoAade 3ampoca OIpeneseTcs
BpEMEHEM MalllMHHOH 00paboTku oOpalieHHss 3asBHTENS B aBTOMATHYECKOM
pexume.

BpeMms mpenocTaBieHHs YOIy MPH JTMYHOM MPHEME OINPEJIENSETCS BPEMEHEM
pacniedaTkd paboTHHKOM yupexeHus uHpopmaumud W3 AMC u BpeMeHeM OTBeTa
Ha MOCTaBJIE€HHbIE 3aSBUTEJIEM BOIIPOCHI U HE JOJDKHO MPEBHIIATE | 5 MHHYT.

5. IIpaBoBble OCHOBaHUS 115 PEOCTABICHHS YCITyTH.

IlepeueHr HOpDMAaTHBHBIX INPABOBBIX AKTOB, PETYJIMPYIOLIMX IPEIOCTABIEHHE
yCIyrd  (C  yKasaHHEM MX PEKBU3UTOB M  HCTOYHUKOB  OGHIMATIBHOIO
onyOIMKOBaHHMs), pasMellaeTcss Ha caite ydpexjaeHus, Ha ExuHoM noprajie, Ha
PETHOHAJIEHOM IOpTaIe.

6. HcuepneiBaionyii mnepevyeHb JOKYMEHTOB, HEOOXOIMMEBIX B COOTBETCTBHH
C 3aKOHOAATEIbHBIMH ~ HWJIH ~ HMHBIMH  HOPMATUBHBIMH  IIPaBOBBIMH  aKTaMH
AU IPEIOCTABICHHs ~ MYHHIMNAJIBHON  yciayrd, HWHbopMainus O  crocobax
MX IOJIy4Y€HHS 3asIBUTEISIMHU, B TOM YHCIIE B 3JIEKTPOHHOH (opMe.

6.1. Jlnsa mpenocTaBiieHHsi yCIyrH B 3JIEKTPOHHOM BHJIE C HCIOJb30BaHHEM
«Jlmanoro xabunera» Ha EquHom nopraine, B Mo6uibHOM mpuioxkennuu «I'ocycmyru
XMAO» unu «JInynoro kabunera» B AVC 3asBUTENb 3aIIOJHSET MO 3JI€KTPOHHOM
¢opMmeI 3anpoca, npejcTaBieHue 3asABATEIEM JOKYMEHTOB He TpebyeTcs.

3anonHeHWe IOJEeH OJJIeKTPOHHOM (OpPMBI  3ammpoca  OCYIIECTBJISIETCS
aBTOMATHYECKH C HCIIOJB30BaHHEM CBEJEHHH, pa3MellleHHBIX B €JMHOH CHCTeMe
vaeHTUGUKAMY U ayTeHTHUKaMK, cBejeHrid Ha ExuHoM noprane u B «JIuduHoM
kabunete» B AVC.

6.2. Ilpy nmocemeHMH yupexJeHHs W (WiK) OYHOM B3aUMOJEUCTBHM
C paDOTHHUKOM YYpeXICHHA /I TIONyYeHHs YCIYI'M 3asBUTENb [PEJIOCTABISET
3asBJIEHHE 110 (POPME COITIAaCHO MPHIIOKEHHIO K HACTOSIIEMY MOPsSAKy. B 3asBinenuu
AOJDKHBI  OBITH 3aIIOIHEHBI BCE IYHKTBI, [0 KOTOPhIM HE YKa3aHbl CJioBa
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«TIPU HAJIMYUH». 32 JOCTOBEPHOCTh U ITOJHOTY CBEJCHHM, yKa3aHHBIX B 3adBIICHHH,
3asABHUTEITh HeceT  OTBETCTBEHHOCTh B MOpsIKE, peayCMOTPEHHOM
3akoHoAaTenbcTBOM Poccuiickoit Menepalinm.

Poautenb (3aKOHHBIA MpPEJCTABUTENb) Y4Yallerocss MpeAbsBIAET OpPHUTHHAI
OOKYMEHTa, YIOCTOBEpSIOLIEro JHYHOCTh rpakaaHuHa Poccuiickon Penepannw,
mb0 MOKyMEHTa, YIOCTOBEpPSIOLIEr0 IHUYHOCTh HMHOCTPAHHOIO TIpa)KIaHHHa WIIH
mana 6e3 rpaxaancTsa B Poccuiickoit @enepaluu B COOTBETCTBHU CO crarhed 10
®denepanbHoro 3akoHa ot 25.07.2002 Ne 115-@3 «O mnpaBOBOM I0JIOKEHUH
MHOCTpPaHHbIX rpaxjiad B Poccuiickoii ®enepauumny.

Pomutens (3aKOHHBIM  mNpejacTaBuTeNnb) pedeHka BOpaBe  IMPEABABHTH
M0 COGCTBEHHOM  WHHIMATHBE  CBHAETENBCTBO O  pOXAeHMH  pebeHka.
HenpencrasieHne CBHIETENBECTBA O POXKICHHH pebeHKa JHO0 HHBIX JIOKYMEHTOB,
KOTOpbI€ OH BIIpaBe TMPENbSIBUTH MO COOCTBEHHONW HWHHULMATHUBE, HE HABJIAETCA
OCHOBaHHEM JUIS OTKa3a B TMPEJOCTABICHHHM YCIYT'dH POAMTENIO (3aKOHHOMY
NpeICcTaBUTEN0) pebeHka.

DopMy 3asgBICHHS M 00pa3el] ero 3aloIHeHUs 3asiBUTEIb MOXKET MOJIyYHTh:

- B MeCTax MpeAOCTaBIeHHs YCIYTH B yUPEXKICHHH Y paOOTHUKA YUPEKACHHUS;

- Ha EquHOM nopTaite, perioHalibHOM MOpTalie, Ha caiTe yUpexKACHHS.

6.3. CriocoObl moja4yu 3anpoca (3asiBlIeHHs1) O NPeJ0CTaBICHUH YCIYTH:

- B «JInuunom kabunere» Ha EquHoM nopraiie;

- B MOOMJIIBHOM npuioxeHuH «l'ocycnyru XMAO»;

- B «JImunom xabunere» B AUC;

- TIPH JINYHOM OOpallleHHH B YUpexJIeHHe.

7. WcyepnbiBalomiuii nepeyeHb OCHOBAaHWM Il OTKasa B NpHEME 3asdBIICHHA
U IOKYMEHTOB, HEOOXOAUMBIX /ISl IPE/I0CTaBIEHHUS yCIIyTH.

OcHOBaHMEM JUIS OTKa3a B IpHEME 3asBJIEHHS M JOKYMEHTOB, HEOOXOIMMBIX
IUTSl TIPEIOCTABJICHHUS YCIYTH, BISAETCA:

- HEYCTaHOBIECHHE JIMYHOCTH JIMIA, OOpaTHBIICrOCA 3a OKa3aHUEM YCIyrd
(HempeabsABI€eHHE aHHBIM JIMIOM JAOKYMEHTa, YAOCTOBEPSIOLIErO €ro JHYHOCTD,
OTKa3 JIaHHOTO JIMIA TPeIbABUTh JOKYMEHT, YAOCTOBEPSIIOLIMH €ro JHYHOCTD,
npeabABICHHEe OOKYMEHTa, YIOCTOBEpSIOIIEro JHYHOCTh, C MCTEKIIHM CPOKOM
JIEHCTBHSA);

- HENOATBEepXKJIEHHe IIOJHOMOYMHM TpEeNCTaBUTENsA Yydallerocs (poauTens
HecoBepIIeHHoNeTHero obydJaromerocss 100 HMHOTO 3aKOHHOrO IIPEACTaBUTEJIA).
JIns yCcTaHOBJIEHHS HAIMYMS/OTCYTCTBHS yKa3aHHBIX IIOIHOMOYMH pabOTHHK,
OTBETCTBEHHBIH 3a MPeJOCTaBIeHHe aJMUHUCTPATHBHON Mpolexypsl «Perucrparus
3ampoca (3asdBlIE€HHs) O NPEeNOCTaBICHHUHM YCIYyTW», CBepseT  JOKYMEHT,
YIAOCTOBEPSIIOIIHM JINYHOCTh OOpATHUBIIErocs JWIA, C MOKyMEHTaMH (KONUSAMH
JIOKYMEHTOB) pOAMTeNiel (3aKOHHBIX IIpejcTaBUTeNeil) pebeHKa, HaXOAAIMUMHCH
B JIMYHOM JIeJI€ y4allerocs.

Orka3 B mpreMe 3ampoca B HHBIX CIy4asx He JOITyCKaeTcs.

B cinydae nuyHOro oOpallleHUs NPU HAIHMYMM OCHOBAHHUs /U1 OTKas3a B IpHEME
3asBJICHUs. M JIOKYMEHTOB, HEOOXOMMMBIX ISl MPENOCTaBIEHUs yCIIyrd, pabOTHHK,
OTBETCTBEHHBIH 3a IPeOCTaBICHUE YCIYyTH, 00s3aH:




- YCTHO COOOLIMTH JHIly, OOpaTHBIIEMYCsl 3a OKa3aHHEM YCIyTd, O IpHYHHAX
OTKa3a B NpUeMe 3asBIE€HHS U JIOKYMEHTOB, HEOOXOAMMBIX /Ui IMPEAOCTaBICHHUS
YCIYTH, ¥ O JaJIbHEHIINX AEHCTBUAX, KOTOPblE HEOOXOAUMO COBEPIIUTh YKa3aHHOMY
JIUIy B LEJISX MMOTYYeHUS YCIYTH;

- pacredaraTb M BblJaTh JHIy, OOpaTUBIIEMYCS 3a OKa3aHHEM YCIYTH,
MH(OPMAIIMIO O MepeyHe AOKYMEHTOB, HEOOXOJMMBIX [UIS MPEJOCTABICHUS YCIyTH
(myHkT 6 pasaena Il HacTosiero nopsaka).

8. MHcyepneiBaromMii  nepedyeHb  OCHOBAaHMM  JUis  NPUOCTAHOBIIEHHS
MIPEIOCTaBICHHS YCIYTH U (WIM) OTKa3a B MPEAOCTABICHUH YCIYTH.

OcHOBaHUs IS NPHOCTAHOBIICHHS TPENOCTABICHHUS YCIYrM M (MIM) OTKasa
B IPEJOCTAaBIeHUH  YCIyrH  3akoHojartenbcTBoM  Poccuiickoii — ®enepauuu
HE NPELyCMOTPEHBI.

9. Vcnyrd, KOTOpble SBJISIOTCS HEOOXOAMMBIMH M 00s3aTE/IbHBIMH
JUIS IPEIOCTaBIeHHs  yCIyrd, 3aKoHoaatenbcTBOM  Poccuiickoi  ®enepanuu
HE NpeIyCMOTPEHEI.

10. TlpenocraBnenue yciyru ocylecTBisieTcst 6ecIuiaTHo.

B3umanue rocygapcTBEHHOM MOLLIMHBI WM MHOMW IJIAThI 3a IMPelOCTaBIEHHE
YCIyId, a Taike 3a MpeJoCTaBlIeHHe YCIyr, KOTOpble SBJISIOTCS HEOOXOAMMbIMH
v 00s13aTeNIbHBIMU  [UIS  [IPEIOCTaBICHUA YCIYrd, (enepanbHbIMH 3aKOHAMH,
NPHHUMAEMBbIMU B COOTBETCTBUM C HHUMHM HHBIMH HOPMaTUBHBIMU [1PaBOBBIMHU
aktaMu Poccuiickoit ®@expepanuud, HOpPMAaTUBHBIMU IPABOBBIMH aKTaMH XaHTHI-
Mancuiickoro aBTOHOMHOro okpyra — Hrpel, MyHHUMNAIBHBIMH IPaBOBBIMH

aKTaMH He MpeyCMOTPEHO.

11. MakcuManbHbli CpOK OXUIaHMS B OuYepeJd IpH Iojaye 3amnpoca
(3asBI€HHMs) O MPENOCTABIICHUM YCIYTH M TMNpd MOIYYEHHH pe3yibTara
NPeJOCTaBICHUA YCIYTH.

MaxkcumanbHOe BpeMs OKHIAHHsS B O4YEpedH TIPH IoJade 3asBHTENEM 3ampoca
U TIpH TIOJIYYEHHH pe3yJibTara yCIyr'd COCTaBisieT |5 MUHYT.

12. Cpok perucTpanuu 3amnpoca 3asiBUTEIs O PEJOCTABIEHHH yCIIyTH.




3asiBUTEIIEH.

Bce nomemeHus, B  KOTOpbIX TpPENOCTABISAETCS  YCIyra, AOJKHBI
COOTBETCTBOBATh  CAaHMTAPHO-3MM/JIEMHOJOIHYECKMM  TpeOOBaHUSAM, IMpaBHIIaM
MOXKapHO! 6e30MacHOCTH, HOPMaM OXpaHbI TPY/a.

B nomemenusx, B KOTOpHIX TNPEIOCTaBIAETCS YCIyra, CO3/AIOTCH YCJIOBHS
AJist OECTIPENATCTBEHHOTO JOCTYIa WHBAIKIOB K 3aily OXKHMJaHHs (XOJULy), YCIOBHA
JUIS 3aTIOTHEHHUS  3asBJIEHHS, O3HAKOMJIEHMSI CO CTeHAaMH (mamkamH) ¢
uH(popmanuer, ykasaHHOH B mnyHkTe 8 pasjena | HacTtosmiero mnopsaka. Ilpu
IIPEIOCTAaBICHHH YCIIyTH CODMOAal0TCA TpeboBaHus, ycTaHOBIeHHBIe DeneparbHbIM
3aKOHOM o1 24.11.1995 Ne 181-®3 «O coUHaNTBHOM 3allliTE MHBAIMIOB B
Poccuiickoit ®enepannn».

14. IlokazaTenu TOCTYIIHOCTH U Ka4eCTBa YCIIyTH:

- TPAHCIIOPTHAs JOCTYIHOCTb K MECTaM NpPeA0CTABICHUS YCITYTH;

- BO3MOXXHOCTE MOJY4YE€HHsI TOJTHOH, aKTyaJlbHOM U JTOCTOBEpHOH HMH(MOpMALIUH
O MOpsIIKE MMPEAOCTABIEHUs YCIIyTH, B TOM YHCIIE B JJIEKTPOHHOM opMme;

- JIOCTYNHOCTh HH()OPMHUPOBAHUS 3aABHUTENEH 110 BONPOCAM ITPEJOCTABJIEHHUS
YCIyTH, B TOM 4YHCI€ O XOJ€ INpEAOCTaBIEHHs] yCIyTH, B (OpPME€ YCTHOIO HJIH
ITUCbMEHHOTO MH(OPMHPOBaHMS, a TaKKe C HCIOJIb30BaHHEM HH(OPMALHOHHO-
KOMMYHHKALIMOHHBIX TEXHOJIOTHI;

- JOCTYNHOCTh MOJa4d 3aigBUTENsMH 3adBKH Ha EaMHOM mopraine
H PErHOHAIBLHOM TOpTAaJle;

- becnnaTHOCTH IIPEJOCTaBIEHUS YCIYTH M HMH(GOPMAlMM O NpOLELype
NpPEIOCTABIEHHUS YCIIYTH;

- BO3MOXHOCTh MOJIYYEHHs] YCIYIH CBOEBPEMEHHO W B COOTBETCTBUH
C HaCTOSIILMM TIOPSIKOM;

- BO3MOJKHOCTB J10CYZIe6HOTO PacCMOTPEHHs Kajlob 3asBUTEJIeH Ha pEIICHHS,
AeUCTBUs (Oe3lelicTBHE) ydYpeXXJeHHUs, MPEJIOCTABISAIOIIEr0 YCIYry, a TaKXke ero
PabOTHHKOB;

- cobmonenne paGOTHUKAMH, OTBETCTBEHHBIMHM 3a MNpEJOCTABIEHHE YCIYTH,
CPOKOB IIPEIOCTABIEHUS YCIYTH,

- CoOMIOIeHHe MaKCHMAlbHOIO BPEMEHH OXHAAHWS B OYepedH MpU Mojaue
3asiBI€HHs (3ampoca) O NpeJOCTABICHWH YCIYrH H IpU MOJYYEHHH pe3yjbTara
NpeIOoCTaBIeHHUs YCIIyTH;

- OTCYTCTBHE 0DOCHOBaHHBIX Kal00 3asgBUTENIEH Ha KaueCTBO IPEAOCTABICHHS
yCIyru, nedctBus (Oe3felicTBHe) pabOTHHKOB YYPEKICHHS, PYKOBOIMTEIS
YUpEXKICHHS U pellIeHHs], IPHHUMAaeMbIe H OCYILECTBIsSEMbIE B XO/Ie IPeA0CTaBIeHHU
YCIIyTH.

Ilpn obpamennn 3asBuTENs mocpeAcTBOM EjauHOro mnoprana, MOGHIBHOIO
npunoxenus «l'ocycnyru XMAO» unu AVC B3auMOAEHCTBHE CO CIELMATHCTAMH
YYPEKIAECHUA HE OCYILIECTBIIAETCS.

B cnyyae obpameHus 3asBuUTeNsi C 3asiBI€HHEM I[IPH JIMYHOM OOpalleHuu
B YYpPEXJCHHE B3aUMOACHCTBHE 3asiBUTENsl CO CIEHHAIMCTAMH YYPEXKICHHS
OCYILECTBJIAETCS ONWUH pa3 — MpH [oJaye 3asBlIeHUS W TOJYYEHHH pe3yJsibTaTa
NpelOCTaBICHUsI YCIYyrH 3asiBUTENIeM HerocpeacTBeHHO. [IpoaoKUTENsHOCTh
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OIHOTO  B3aUMOAEHCTBHUS  3asBUTENs  CO  CHELHAIUCTOM  YYPEKACHHUS
IIpH NPEIOCTaBICHUU YCIYTH HE MPEBbIIIAET 15-H MUHYT.

B ciydae mpemocraBieHHs YCIYTH B YIpeKAaiolieM (IPOaKTUBHOM) PEXHUME
B3aMMOJIEHCTBHE 3asBUTENS CO CIELUAIUCTAMH YYPEXKACHHUS HE OCYIIECTBIISETCS.
Ponutens (3aKOHHBIM mpeacTaBuTeNb) pebeHKa, MOCTYINArIIero B Yy4YpexIeHHe,
IIpH rojade JOKYMEHTOB, HEOOXOMUMBIX [UIS IOJyYeHHs YCIYyTH «3audClIeHHE B
00pa30BaTeNbHYI0 OpraHU3aIl{Io», YBEJOMIISETCS O BO3MOXHOCTH O3HAKOMIICHHS CO
CBeJEeHUSIMH 00 ycrmeBaeMocTH ydainerocs, cogepxaummMuca B AMC, mocpenctsom
Enunoro noprana, moounsHoro npuioxkerus «I'ocycmyru XMAO» iy «JIuunsiid
kabuner» B AVIC B citydae npebsiBieHHs pOJUTENeM (3aKOHHBIM IpPEACTaBUTEIEM)
pebenka coero CHWJIC u / wiu CHMWJIC BTOporo poautens (3aKOHHOTO
npeacTaBUTeNs ) pedeHKa.

15. Huble TpeboBaHHs, B TOM YHCIE€ YYUTHIBAIOLIME OCODEHHOCTH
MpeoCTaBlIeHHs YCIYTH B 3JIEKTPOHHOH (opMme.

15.1. IlpemocraBieHWe yCIyrd B  MHOTOQYHKIHOHAJIbHOM  LEHTpE
MPeNOCTaBJIeH|s] TOCYJApPCTBEHHBIX ¥ MYHHUIMIAIBHBIX YCIYI HE OCYIIECTBIIAETCS,
NpeNOCTaBICHUE YCIYTH MOCPEJCTBOM KOMILIEKCHOIO 3arpoca 3aKOHOJATEIECTBOM
Poccuiickoit @enepauid He NPEeIyCMOTPEHO (B COOTBETCTBHHM C IIOCTAHOBJICHHEM
[IpaBurenscTBa Poccuiickoit @enepauuu ot 27.09.2011 Ne 797 «O B3aumoaedcTBUHA
MeXIy MHOro(p)YHKIMOHUIBHBIMH LEHTpaMH IPEAOCTaBIEHHsI TOCYAapCTBEHHBIX
¥ MyHMIIMIIATBHBIX YCIYr W (eepalbHBIMH OpraHaMH HCIIOJHHMTEILHOW BIIACTH,
OpraHaMH ToCyJIapCTBEHHbIX BHEOIKETHBIX (POHIOB, OPraHaMH roCyJIapCTBEHHOM
BracTu cyobekroB Poccuiickoit Menepaiu, opraHaMu MECTHOTO CaMOYTIPaBICHUS,
HACTOALIMM TOPSAIKOM).

15.2. Tlpu oOpameHudd 3asBUTeNs 3a Ycayrod depes Ejaunbeid noprad,
B MoOMIsHOM mipuioxkerun «[ocycnmyru XMAO» wnu gepe3 «JIuuublid xabuner»
BAUC emy npenocraBisieTcsi BO3MOXKHOCTE O3HAKOMJIEHHS CO CBEICHUSIMH
06 ycneBaemoctu yuaierocsi, coaepxammmucs B AMC, B pexuMme peanbHOro
BpPEMEHHU B JIeHb HaNpaBJIEHUs 3arpoca.

3agBUTENb HaNpaBiseT 3anpoc B (opMe 3JIEKTPOHHOI'O JOKYMEHTA, MOPSIOK
odopMIIeHHST KOTOpPOro ompejaeieH nocraHoBneHuem [IpaBurenscTBa Poccuicko
Dengepauun ot 07.07.2011 Ne 553 «O nopsiake ohOpMIEHHS W NPEACTABICHHS
3afBJIEHHA W  MHBIX JOKYMEHTOB, HEOOXOAUMBIX JUId  IPEJOCTABICHHA
rOCy[lapCTBEHHbIX M (MIM) MYHHIMIAIBHBIX YCIYr, B (OpME 3JIEKTPOHHBIX
JIOKYMEHTOB» W KOTOpBIA TM€pefaeTcss C HCIOIb30BaHUEM HMHGOPMALKHOHHO-
TeJIEKOMMYHHUKAIIMOHHBIX CeTeil 001Iero noiab3oBaHus, B TOM 4ucie ceTd MHTepHeT,
Bkmodas Enunpid  nopran, oOecneyMBalOnMX — BO3MOXHOCTh  HalpaBIICHHA
¥ [IOJIy4eHMs OJHO3HAYHOM M KOH(pUIAeHNHanbHOH WH(OpMalMU, a TakKke
IIPOMEXYTOYHBIX COOOLICHHH M OTBETHOHM MH(MOpMaluu B 3JEKTPOHHOM BHIC
C UCTIONIb30BAaHUEM  3JIEKTPOHHOM TMOAMHUCH B  IOpAAKe, IIPEAYyCMOTPEHHOM
®enepansHbeiM 3ak0OHOM OT 06.04.2011 Ne 63-03 «O6 31€KTPOHHOH TMOIAMUCHY,
nocraHosieHreM IlpaButensctBa Poccuiickoit @enepaumu ot 25.06.2012 Ne 634
«O BHOgax 3JIEKTPOHHOW MOAMMCH, MCIOJb30BaHHE KOTOPBIX  JOIyCKaeTcH
IpH OOpalleHHH 3a TTOTyYeHHEM IOCY1apCTBEHHBIX H MyHHIUIIATBHBIX YCIYT».
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16. B coorBercTBHH ¢ yacTeio | craten 7 ®enepansHoro 3akona ot 27.07.2010
Ne 210-@3  «O6  opraHuzaildd  MPENOCTaBIEHHS  TOCYJapCTBEHHBIX U
MYHHLHUNATBHBIX yoryr» (nanee — ®enepanbhbiii 3akoH Ne 210-03) sampeinaercs
TpeOOoBaTh OT 3asBUTENA:

- MPEICTaBIEHUA HOKYMEHTOB H MHGOPMAIMM HIIH OCYLIECTBIEHHS AEHCTBHH,
Mpe/iCTaBlieHHe HMJIM OCYILECTBIEHHE KOTOPBIX HE IPEeAyCMOTPEHO HOPMaTHBHBIMH
NPaBOBEIMH aKTaMH, PperyiupylolMMH OTHOLIEHHUS, BO3HHKAIOIIME€ B CBA3U
C TIPEIOCTaBIEHHUEM YCIIYTH;

- IPeICTaBlIeHHs JOKYMEHTOB U MH(OPMALIMHK, B TOM YHUCIIE€ MOATBEPKAAIOIINX
BHECEHHE 3asiBHUTENIEM IUIAThl 3a MPEAOCTaBIEHHE YCIYTH, KOTOPbIE B COOTBETCTBUU
C HOPMaTHBHBIMH TpaBOBEIMH akTamMu Poccuiickoii Penepanyy, HOPMATHBHBIMH
NpaBoBbIMH akTaMu cyObekToB Poccuiickod ®enepau M MYyHHLMNATBHBIMUA
NPaBOBBIMM aKTaMHM HAXOJSTCS B PACMOPSKEHHWHM TOCYJapCTBEHHBIX OpraHoB,
OpraHoB MECTHOTO CaMOYIIpaBiieHUsl U (UII1) MOJBEAOMCTBEHHBIX MOCY1apCTBEHHBIM
opraHaM M OpraHaM MEeCTHOIO CaMOyIpaBieHUsl OpraHu3alyi, Y4YacTBYIOLIHX
B MPEAOCTABIIEHUH YCIYTH, 3a MUCKIIOYEHHUEM JOKYMEHTOB, YKa3aHHBIX B 4YacTH 6
ctatbu 7 @enepanbHoro 3akoHa Ne 210-D3;

- OCYLIeCTBICHHS NEHCTBUH, B TOM YHCIE COIJIACOBAaHHMM, HEOOXOJUMBIX
IUIS TIOTTY4eHHUs YCIIYTH M CBSI3aHHBIX C OOpallleHHEM B rOCyIapCTBEHHBIE OpTaHEI,
B MHBIE OpraHbl MECTHOIO CaMOYIMpaBJICHHWS, OpPraHM3alliy, 3a HCKIIOYCHHEM
MOJy4YeHHUs] YCIyr ¥ MOJy4YeHHs JOKyMEHTOB W WH(OpMAIMH, MPefoCTaBIsIeMbIX
B pe3ysibTaTe MNpPEAOCTaBICHUS TAKUX YCIYI, BKIIOYEHHBIX B MEPEYHHU, yKa3aHHBIE
B yacTu | crathu 9 @enepansHoro 3akoHa Ne 210-@03;

- NpeaOCTaBIeHHS JOKYMEHTOB H “UH(OpMaLIHH, OTCYTCTBHE
M (MIM) HEJIOCTOBEPHOCTH KOTOPBIX HE YKa3bIBAJIUCh IPHU MEPBOHAYAJIBHOM OTKa3e
B [PHEME [OKYMEHTOB, HEOOXOAMMBIX Ui TMPEeNOCTABIEHHS YCIyrd, Judo
B IIPEIOCTABJICHUU YCIIyTH, 38 MCKIIIOYEHHUEM CITy4aeB, MPELyCMOTPEHHBIX ITyHKTOM
4 gactu 1 crateu 7 @enepansHoro 3akona Ne 210-D3.

Pazpen III. CocrtaB, mnocnegoBaTelbHOCTH W CPOKH  BBINIOJTHEHHS
aIMHHHCTPAaTUBHBIX Npolenyp, TpeOOBaHHUS K MOPSAKY WX BBHITIOJIHEHHUS, B TOM
4HClle OCOOEHHOCTH BBINIOJHEHHUS] aJIMHUHUCTPATHBHBIX MMPOLEAYp B 3JEKTPOHHOM
¢dopme, aTakke OCOOEHHOCTH BBINIOJHEHHS aJMHHHCTPATHBHBIX IPOLELYP
B MHOTO(YHKIIHOHAJIBHBIX [IEHTpax

1. IlpenocraBnenre ycayru BKIIOYaeT B ceOs Cleaylomue aAMUHACTPATUBHBIC
MpOLEeaYPHI:

- perucTpanus 3amnpoca (3asBI€HHs) O MPeIOCTaBICHUH YCIIyTH;

- (opMHpOBaHHE M MpPENOCTaBlIeHHE (HAIpaBJICHHE) 3asIBUTEIIO IOKYMEHTOB,
ABJIAIOLUXCS Pe3ybTaTOM NPEeAOCTABICHHS YCIIYTH.

2. AnmunMctpatuBHas npouenypa «llpuem U perucrpaiums  3ampoca
(3as1BJICHHSI) O IPEOCTABICHUH YCIYTH.

2.1. OcHoBanueM s Hayajla aIMHUHHCTPATHBHOM MNpOLEIypbl ABIACTCS
oOpallieHHe 3asBUTENS C 3allpOCOM (3asiBJIeHHEM) O NPeNOCTaBI€HHUH YCIYTH.

2.2. Jlaroit oOpaleHusi 3asiBUTeNss C 3allpOCOM O IPENOCTaBICHHM YCIIyTH
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CYMTAaeTCA JaTa MoAa4yM 3asBUTeNeM 3ampoca. JlaToi oOpanieHusi 3asBHTEINS
C 3asBIEGHHEM O IMPEeJOCTaBIEHHWH YCIYyTH CYMTAeTCs JaTa I0Ja4M 3asiBHUTE]IEM
3asiBIIEHHUS ¥ JIOKYMEHTOB, HEOOXOAUMBIX [UIS MPEIOCTaBICHHUS YCIIyTH.

2.3. Perucrtpauus 3anpoca O [PeIOCTaBIEHHMH YCIYTH, IOCTYMUBLIEIO
nocpeactsoM EauHoro moprana, mo6unsHoro npuinoxeHus «I ocycamyru XMAO»
unu AMC, ocyliecTBiIsSeTCs B aBBTOMaTHYECKOM PEXUME.

B cmy4ae 1uuHOro oOpameHHs 3agBHTeNs PabOTHHK  yd4pexXIEHHS,
OTBETCTBEHHBIN 3a MpeNOCTaBlIeHHE YCIyTH, B COCTAaBe JAaHHOH aJIMMHHUCTPATHBHOM
npoueaypsl 0053aH BBIMOTHATH CIEIYIOIIHE AEHCTBHS:

- TpelOCTaBUTh 3asBUTEN0 ONaHK 3asABIECHHA O IMPEIOCTABICHHH YCIyrH
COIJIaCHO MPUJIOKEHHUIO K HACTOSALLEMY TTOPSAIKY;

- paccMOTpeTh 3asBIEHHE M NPEJOCTABIEHHBIE 3asgBUTENIEM JOKYMCHTEI
Ha COOTBETCTBHE / HECOOTBETCTBHE MyHKTaM 6, 7 pa3aena Il Hacrosiiero nopsjka,
B CIIy4ae COOTBETCTBHS — ChopMHUpoBaTh B «JInuHOM KabuHeTe yupexaenus» B AUC
3ampoc O MPEeJOCTaBIE€HUH YCIYrd, TPOCTaBUTh Ha IIOANMCAHHOM 3asBHTENIEM
3asMBIEHUH JarTy (OpPMHpOBaHMs 3ampoca O mpenocraBieHud ycnyrd B AMC,
MOANKCH, (PaMUITHIO U HHUIIHAJIBIL.

Peructpanust 3ampoca (3asBieHusi) o npepoctaBieHHH yciayru B AWC
OCYILIECTBIISIETCS B IeHb 0OpallleHusi B aBBTOMAaTHYECKOM PEKUME.

2.4. Pe3ynpTaToOM aIMHUHUCTPATUBHOM INPOLIEAYpPbl SBISETCS pEruCTpallus
3arpoca (3asBIIeHHs) O PeJOCTaBIeHHH YCIyTH.

3. AjavmuHHCTpaTHBHas npoueaypa «®DopMupoBaHHME U IpPeOCTaBICHHUE
(HanpaBiieHHe) 3asBUTENIO JOKyMEHTOB, SIBISIOLIMXCS Pe3yJIbTaTOM IIPEI0CTaBICHHUS
YCITyTH».

3.1. OcHoBaHueM s Hayaja aJMUHUCTPATUBHOM IIpOLIEAYPBI SIBISETCH
pErucTpaLus 3anpoca o NpeaoCTaBIeHHH YCIYTH.

3.2. [Ipu asMHHHUCTPAaTUBHOM NpoOLeAype NPeayCMOTPEHO aBTOMaTU3HPOBaHHOE
BEIITOJTHEHHE CIIEAYIOLIUX AEHCTBHM:

- (popMHpOBaHKE OTBETa Ha 3aNpoc O MPeJIOCTaBICHHUH YCIYTH B 3JEKTPOHHOM
BUJIE;

- IpeAoCTaBIe€HHE 3asiBUTEN0 HH(OpManuu 00 yCreBaeMOCTH Yydallerocs,
cozaepxkarueics B AUC.

Beimucka wu3  AMC  ¢opmupyercs B peXHME pEAIbHOIO  BpPEMEHH
B aBTOMaTHMYECKOM peXXMMe Ha OCHOBaHMHM [aHHbIX, cojepxaiuxcs B AUC,
U He IIpelyCMaTpHBaeT  pyYHOH  KOPPEKTHPOBKM  JAHHBIX  CIELHAIUCTOM
YUpEeKICHUS.

3.3. Pe3ynsTaToM aIMHHHUCTPATHBHOW INPOLEAYPHl SBISETCS (OPMHUpPOBaHHE
HHQopMaE 00 yCIeBaeMOCTH Y4Yalllerocs, COJAepKalledcss B 3JIEKTPOHHOM
JTHEBHHKE, SJIEKTPOHHOM JKypHaJie YCIIeBaeMOCTH, H MpeoCTaBlIeHue (HanpaBlIeHUE)
€€ 3aABUTENIO.

Pazznen [V. @opMbl KOHTPOJIS 32 UCIIOJIHEHUEM MOPAAKA
. KoHTpons 3a coOMIOZCHHMEM M HCIOJIHEHHEM TpeOOBaHHMH HACTOALIErO
nopsiika pabOTHUKaAMH y4peXIEHHS OCYIUECTBIIAETCS PYKOBOIUTEIEM YYPEKJICHHUS
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Ha IMOCTOSHHON OCHOBE, Pe3y/bTaThl KOHTPOJA BKJIIOYAIOTCA B OTYETHI MO pabore
¢ oOpalleHUAMH IpaxKaaH.

2. DBHennaHOBBIA KOHTPOIb NPOBOAUTCA MpPU IOCTYIUIEHHH KaJloObl
Ha HapyleHue TpeOoBaHUH HACTOSIIETO MOpAIKa:

- PYKOBOIHUTENEM YUYPEXICHHs — TPH TMOCTYIUICHHH B YUYpEKICHHE XKaloObl
Ha pelieHus, nAeWcTBus (Oe3nelicTBHe) pabOTHMKOB ydpexiaeHus. B ciygae
MOCTYIUIEHHST B Y4YpexxJeHHe >kajoObl Ha pelleHus, neicTBus (Oe3nelcTBHE)
PYKOBOJUTENS y4YpexAeHus, xkanoba No/mkHa ObITh HalpaBieHa Ha pacCMOTPEHHE
B AenapTaMeHT o0pa3oBaHUs AJMUHUCTPALMK FOpOAa B COOTBETCTBUM C 4acThiO |
crateu | 1.2 ®enepansHOro 3akona Ne 210-¢3;

- JermapTaMeHTOM — IIPH MOCTYIUICHUH Kalo0bl B AenapTaMeHT oOpa3oBaHMA
AIMMHHCTpaIMH ropo/a.

[lepeuens nuil, OCYIIECTBISIOIMIUX KOHTPOJIb, YCTAHABIMBAETCA BHYTPEHHHUMH
pacnopsAuTeNbHbIMA JOKYMEHTaMHM (MpUKa3aMH) Y4YpexJEHHs, JAernapraMeHTa
COOTBETCTBEHHO.

3. PykoBoautens ydpexneHus, pabOTHHKH, y4acTBYIOLIHE B IPEJOCTABICHHUH
YCIYTH, HECYT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH IIpeACTaBsieMO HMH(popMaluy,
cobmoneHne TpeOOBaHMH HACTOSIIErO0 MNMOpsAAKa B COOTBETCTBHH C JEHCTBYIOIIMM
3aKOHOJIaTEILCTBOM.

4. T'paxnane, ux OObeMHEHMS W OpraHW3allUd MOTYT KOHTPOJIUPOBATh
[peJoCcTaBlIeHUe YCIyrH B (OpMe YCTHBIX U MNUCBMEHHBIX 00palleHHH B ajpec
yYpEeKIAEHUs, AenapTaMeHTa.

IIpu nHpOpMHUpOBaHMM Ipa)iAaH O NMPEIOCTABICHUM YCIYTH 3asBHUTEIb TaKKe
uH(pOpMHUpyeTCs 0 cOOpe MHEHHWH rpaJaH O KadecTBe NpeJOoCTaBICHHOH YCIyru
U €My TpejlaraeTcs OLEHHTH IPeJOCTaBICHHYIO €My YCIyry B HH(OpPMalMOHHO-
TEJICKOMMYHHKALIMOHHON ceTH MHTepHeT Ha crelndalIu3upoBaHHOM caite «Ban
KOHTposIb» (www.vashkontrol.ru), a Taxxe B «JluuHom kabuHere» Ha EguHoMm
NOpTajie U pErMOHAIBLHOM IOpTae.

Pasgen V. JlocyneOGHbiii (BHecyneOHBIH) MNOpANOK OOXKATIOBAaHHUS peLIEHUH
U JIeicTBUH (Oe31eHCTBUS) YUPeXKISHHs, NPEeOCTaBIISIONIero yCIyry, a Takke ero
paboOTHHUKOB

1. 3asBuTens BOpaBe oOpaTUThCA C XajoOoW Ha HapylleHHWe IopsaKa
NPEeIOCTaBICHUs YCIIYTH, BhIPa3UBIIEeCs B HEIIPAaBOMEPHBIX PELICHUSIX U JCHCTBUSAX
(6e3neiicTBAN) yupexaAeHus, paOOTHUKOB YUpeXXAeHUs MPH TIPeI0CTaBICHHH YCITYTH
(manee — xamnoba).

2. JleiictBue pa3zzmena V HAcTOALIEro MopsjKa pacnpocTpaHsercs Ha KajloObl,
nojaHHele ¢ cobmoaeHuem Ttpebosanuii PenepansHoro 3akona ot 27.07.2010
Ne 210-®3  «O6  opraHu3anMu  NpeJOCTAaBI€HHS  TIOCYJapCTBEHHBIX |
MYHHMIMIANbHBIX yciyr» (Janee — @enepainbHbiii 3akoH o1 27.07.2010 Ne 210-D3).

3. JKanoba nopaercs B ydpexkJIeHHE, AENapTaMEHT B IMCbMEHHOW (opme
Ha OyMa)XHOM HOCHTeNe WK B 3JIEKTPOHHOH (hopMe.

Kanoba B nmucbmeHHOH (opMe MoXKeT ObITh HampaBiieHa MO TOYTe, a TaKkKe
MOKeT OBbITh NpHHATA NPH JIMYHOM [pHeMe 3asBUTels. B ciydae nmopadu kajoOsl
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MpY NTUYHOM MpHEME 3asBUTE/b MPEACTaBiseT JIOKyMEHT, YAOCTOBEPSIOLIMH ero
JMYHOCTh, B COOTBETCTBHH C 3aKOHOAaTeNbcTBOM Poccuiickoi Penepannu.

XKanoba B snekTpoHHOM GopMe MOXeT OBITh HampasjieHa IMOCPEACTBOM
37EeKTPOHHOM MOYTHI, MOpTana AJMHMHHACTpaluMH ropoja, EauHOoro mnoprana,
PEruOHaIbHOIO rnoprasna, nopraia (henepalbHOU rocyAapCTBEeHHOM
MHQOPMALIMOHHONW  CHCTeMbl,  obecrieduBafomel  mpouecc  JI0CyAeOHOro
(BHECye6HOr0) 06KamoBaHus pelieHUd W nedcTBUi (Oe31eHCTBHs), COBEPLIEHHBIX
NpY TNpeJOCTABIEHHH TOCYIApCTBEHHBIX M MYHHMIMIAIbHbIX YCIYI OpraHaMi,
NpeNOCTABIAIOLMMHE  TOCYJapCTBEHHBIE W MyHHIIMNAJbHBIE  YCIYIH, — HX
NOKHOCTHBIMU JIMLAMH, TOCY/JapCTBEHHBIMM M MYHHIMIIAIbHBIMH CITyXallMMH
(manee — cucTeMa 10CcyAe6HOr0 06XkKaIOBAHHUS) C HCTIOIb30BaHHEM HH(POPMALMOHHO-
TeJIEKOMMYHHKaIlHOHHOH ceTu MHTepHer.

4. Xanoba nommkHa cofepxkaTh:

- HaWMEHOBaHWE YUYPEKIEHHMS, MPEIOCTABISAIOLIEro ycuyry, (GaMHIMIO, UM,
OTY4ECTBO pabOTHHKA YUPEXJEeHUs, MPEIOCTaBIAIOIIEr0 YCIyry, peLIeHUus H
neicTBus (Oe3aeicTBIE) KOTOPOTO 00XKAIYIOTC;

- (hamMuIMIO, ¥MS, OTYECTBO (MOCJIE[HEe — NPU HAJIM4MHK), CBEACHHS O MECTe
JKHTEILCTBA 3asiBUTENS — GU3UUECKOro JIMla JIMO0 HaWMEHOBaHHE, CBEJICHUS O MECTe
HAaXOXKIEHMs 3asBUTENs — IOPUAMYECKOrO JIHMIa, a Takke Homep (HOMepa)
KOHTaKTHOro TtenedoHa, aapec (aapeca) IJMEKTPOHHOM MOYTHI (NP HAIMYUM) H
TIOYTOBBIH apPeC, M0 KOTOPBIM JIOJKeH ObITh HAallPaBIIEH OTBET 3asBUTEIIIO;

- cBemeHHS 00 OOXKanyeMbIX pelIeHHSX H JeHWCTBUAX (Oe3neHcTBHM)
YUPEXIEHUS, TIPEI0CTABIISIONIErO YCIYry, ero paboTHHKA,

- JOBOZBI, HA OCHOBAHMH KOTOpPbIX 3asABUTEIb HE COIVIACEH C pELICHUEM
u nedicteueM (Oe3melcTBHEM) YUYpeKIEHHUS, IPEAOCTABIAIOIIErO YCIyry, ero
pabGoTHMKA. 3asBUTEJEM MOTYT ObITh MPEACTaBIeHbl NOKYMEHTHI (IPH HAIU4YHH),
MOJTBEPIXKAAIOIIHE TOBO/IbI 3asiBUTENS, THOO HX KOIIHH.

5. B ciydae ecnu xanoba nogaercs depes NMPEACTABUTENS 3asiBUTENA, TAKKE
MPECTABISAETCS NOKYMEHT, ITOATBEPXKJAIOLIMA MOJIHOMOYHs Ha OCYIIECTBIEHHE
NeHCTBHM OT HWMEHHM 3asBUTeNs. B kadecTBe HNOKyMEHTa, ITOATBEPXKIAIOLIEro
[IOJTHOMOYHMs Ha OCYINECTBJICHHE NEHCTBHM OT MMEHM 3asBHMTENIs, MMPEACTaABIACTCS
OJIMH M3 CJIEAYIOIUX JOKYMEHTOB:

- odopMmieHHas B COOTBETCTBHM C 3aKOHONATENLCTBOM Poccuickoi
®enepalliu 10BEPEHHOCTS (11 GU3NIECKHUX JIHIL);

- odopmieHHas B COOTBETCTBHM C 3aKOHONATENbCTBOM Poccuiickon
depepaly JOBEPEHHOCTD, 3aBEPEHHAs MEYATHIO 3asBUTEN (PH HANMYHMHK TEYATH)
M MOJNMCAHHAs] PYKOBOAUTENEM  3asBUTENA HMIH  YIOJTHOMOYEHHBIM  3THM
PYKOBOJHUTEIEM JTHLIOM (IJIS FOPHIMYECKUX JIMLL);

- KOIHA pellleHHsi O Ha3Ha4YeHHUH MK 00 u30panuu b0 NpHKasa O Ha3HAYeHWH
(U3UYECKOrO JMIA HA JIODKHOCTh, B COOTBETCTBHM C KOTOPBIM Takoe (HM3MYEcKoe
MO 001a1aeT MPaBoOM AEHCTBOBATh OT HMEHH 3asBHUTelIA O€3 JOBEpCHHOCTH.

6. Ilpuem xamo6 B NMHUCBMEHHOH (oOpME OCYLIECTBISCTCS YYPEKIAECHHEM B
MecTe, TJe 3asBHTENb MOJABa 3anpoc (3asBieHHe) Ha MOTydYeHHe yCIyrH, Jubo B
MECTE, TIe 3asiBUTEJIEM [1Oy4YeH pPe3yJibTaT yCIyru.
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Bpems mpuema *anob MOMKHO COBMAfaTh ¢ IpagukoM (PexHMOM) paboTHI
YUPEKIACHUS.

7. Ilpuem >xano6 B nUCbMEeHHOH (OpME OCYIIECTBISETCS [AeNnapTaMEHTOM
(ropox Cypryt, ynuua ['arapuna, fom 11, kabuner 309).

Bpems mprema Xano6 NO/DKHO COBIagarth ¢ rpaduKoM (PexHMOM) paboThl
AenapTaMeHTa.

8. Ilpu nopaye xanobbl B 3JIEKTPOHHOM BHJAE NOKYMEHTBI, yKa3aHHBIC B
IIyHKTe 5 pasgena V HACTOAIIETO MOpsKA, MOTYT OBITH IpeJCTaBIEHBI B (opme
3/1eKTPOHHBIX JOKYMEHTOB, MOAMMCAHHBIX JIEKTPOHHOH MOAMMCHIO, BHJ KOTOPOH
npeaycMOTpeH 3akoHonarenbcTBOM Poccuiickoi ®enepallvi, TpA 3TOM JOKYMEHT,
YJI0CTOBEPSIOLIHH JIAYHOCTD 3asBUTENs, He TpeOyeTcs.

9. JIoMKHOCTHBIE JIMIIA, YTIOJTHOMOYEHHBIE Ha PACCMOTPEHHE Kallob:

9.1. XKano6a Ha peuieHus u jaeicTBus (6e3neHcTBHE) pabOTHUKA YUPEKACHHUS
TIPH TIPeNOCTABICHUH YCIyTH PacCMaTpPUBAETCsl PYKOBOMHTENEM ydpexaenus (Jnbo
JIMLIOM, UCTIOJIHSIOLIMM €ro 00s3aHHOCTH ).

9.2. Xamoba Ha peuleHus u AeHcTBUA  (OesnelcTBHe)  ydpexkKIEHHS,
PYKOBOJMTENS YUYPEKIEHHS paccMaTpvBaeTcss IUPEKTOpOM JenmaprameHTta (1nbo
JTALIOM, MCIIOJIHAIOLLMUM ero 0053aHHOCTH ).

10. B cimy4yae ecnu xanoba mnojaHa 3asgBUTE]EM B OpraH WM YYpEeXKICHHE,
B KOMIIETEHI[MIO KOTOPOTO HE BXOAMT NPHHATHE pelleHds Mo xamobe B
COOTBETCTBMH ¢ TpeboBaHKHEM MyHKTa 9 pa3zaena V HACTOSIIEro Nops/Ka, yKasaHHbIH
opran Ju00 ydpexJeHHe B TeYeHHEe TpeX pabodMx JHEH CO [HsA ee perucTpanyu
HAMpaBJseT Kanoby B YNOTHOMOYEHHBIH Ha €€ PacCMOTPEHHE OpraH, Y4pekKICHHE
M B MHChMEHHOM hopMe HHGOPMHPYET 3asBUTEIs O NepeHanpaBleHuH Kalo0bl.

[Ipu 3TOM CpOK pacCMOTpPEHMs JKaloObl MCYMCIAETCS CO JHSA PEruCTpaliH
*aJl00bI B YITOJITHOMOYEHHOM Ha €€ paCCMOTPEHHUE OpraHe, y4pexAeHHH.

11. JlomKHOCTHBIE JMI@, YNOJHOMOYEHHBIE Ha pPacCMOTpEHHE Kaiob,
obecre4uBaroT:

- IIPHEM M PacCMOTPEHHE JKa00 B COOTBETCTBUH C TPeDOOBAHMAMH HACTOSILETO
paszena nopsaxa;

- HampaBlieHHe amo® B YIOJIHOMOYEHHBIM HA WX PpAcCMOTpEeHHE OpraH
B COOTBETCTBHH C MyHKTaMH 9, 10 pa3zgena V HacTOALIEro Mopsiaka.

12. 3asBurens MoXeT OOpPaTHTBCS C XKalobOH B TOM YHCIIE B CIEAYHOIIHX
ClIy4asix:

- HapylleHHe CpoKa perucTpaluy 3asBjleHHs (3ampoca) 3asiBUTElIs
0 TIpeIOCTaBICHHUH yCIYTH;

- HapyIlIleHHe CpOKa MPEeAOCTaBICHUS YCIIYTH;

- TpeGoBaHue TpEJCTABICHHs 3asABUTENEM JOKYMEHTOB HIIM HMH(OpMALHH
nub0 OCyIIecTBIeHUs JeHCTBUH, NPEACTaBICHHE WM OCYIIECTBICHHE KOTOPBIX
He MpedyCMOTPEHO HOPMATMBHBIMH MpPaBOBBIMH akTaMH Poccuiickoii ®enepanuy,
HODMAaTMBHBIMM NpPaBOBBIMM akTamMu cyb6wsekroB Poccuiickoit  Denepanuy,
MYHHUIMIIATBHEIMHA IPABOBEIMH aKTaMH ISl IPEAOCTABIEHUS YCIYTH;

- OTKa3 B NpHEME MIOKYMEHTOB, IpEJICTaBIECHHE KOTOPBIX NPeayCMOTPEHO
HOPMAaTHBHBIMM NpaBOBBIMH akramMu Poccuiickod ®enepauny, HOPMaTHBHBIMH
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NpaBOBBIMH akTaMH cyOwekToB Poccuiickoii ®@enepalid, MYyHHIUNATbHBEIMH
IIPaBOBBIMH aKTaMH IS IPEAOCTABIEHHS YCIYTH;

- OTKa3 B TMPEJOCTaBJIIEHMH YCIYyrH, €CIId OCHOBaHHs OTKa3sa He
NpeayCMOTPEHbI (e/lepajlbHbIMH 3aKOHaMU M NMPUHATBIMH B COOTBETCTBHH C HHMH
MHBIMM HOpDMaTHBHBIMHM IPAaBOBBEIMM akTaMH Poccuiickoii ®enepanuu, 3aKOHaMH M
WHBIMH HOPMATHBHBIMH NPAaBOBBIMH akTaMH CyOBekTOB Poccuiickoi ®enepariuu,
MYHHULMITAIBHBIMY IIPAaBOBBIMH aKTaMH;

- 3arpeboBaHHe C 3asBUTENS TPH [PEAOCTABIEHHH YCIYTH IUIATHI,
He MpeyCMOTPEHHOH HOPMaTHUBHBIMH NpaBoBbIMU akTaMu Poccuiickoit ®eneparum,
HOPMaTHBHBIMM  IIPDAaBOBBIMM  akTaMud CcyOBekToB Poccuiickoit ®enepaium,
MYHHIMIIAJIbHBIMH [IPaBOBEIMU aKTaMH;

- OTKa3 B MCIPABIEHWH JOIMYILIEHHbIX ONEYaTOK M OLIMOOK B BbIAAHHBIX
B pesynpTaTe MpeNOCTaBI€HHMA  YCIYr'H JOKyMEHTaxX JH00  HapylLIeHHe
YCTaHOBJIEHHOI'O CPOKa TaKMX MUCIIPaBJICHHIA;

- HapylleHHe CpOKa HJIH IOpsAKa BbIOAYHM OOKYMEHTOB I10 pe3yJbTaTaM
NPeOCTaBIEHUs YCIYTH;

- TPHOCTAaHOBJIEHHE  MPEJOCTABIEHHS  YCIYI'H, €CJIH  OCHOBAaHUS
MPUOCTAHOBICHUA HE TNPENYCMOTPEHBbI (elepalbHbIMH 3aKOHAMH M TPHHSTHIMH
B COOTBETCTBHM C HHMHM HHBIMH HOPMAaTHBHBIMHU IIPAaBOBEIMH akTaMH Poccuiickoii
®enepauuy, 3aKOHAMH M MHBIMH HOPMATHBHBIMH IIPaBOBBIMHM aKTaMH CyOBEKTOB
Poccuiickoii Denepaninu, MyHHUIUIATEHBIMHA IPABOBEIMA aKTaMH;

- TpebOBaHHE Yy 3adBHTENsl INpPH [PEIOCTaBIEHHH YCIYIH JIOKYMEHTOB
MITH MH(OPMALIWK, OTCYTCTBHE M (MIJIH) HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIUCh
NpH  NEepBOHAYAJIBbHOM  OTKa3e B  [IpUEME€  JOKYMEHTOB, HEOOXOJUMBIX
JUIsl IPEIOCTABJIEHUs] YCIIYTH, JIMOO B NPENOCTABIEHHWH YCIIYIH, 38 HMCKIHOYEHHEM
Clly4aeB, NIPEOYyCMOTPEHHBIX IMyHKTOM 4 yacTd | ctaThu 7 PenepalbHOro 3aKoHa
o1 27.07.2010 Ne 210-D3.

13. 3asBuTens BnpaBe 3alpallHBaTh U MOJIYYaTh B yUPEXKJAEHHH, HHPOPMALHIO
H JIOKyMEHTBI, HeOOXOAMMBIE 11 OOOCHOBAHHS U PACCMOTPEHHS HKAIOObI, €CIIH ITO
He 3aTparMBaeT IpaBa, CBOOOIBI M 3aKOHHblE HWHTEPECHI APYIMX JIMI[ U €CJIH
B YKa3aHHBIX HHQOpPMAILIMK H JIOKyMEHTaX He COAEepXKAaTcs CBEJEHHS, COCTABIISIOLINE
OXpaHAEMYIO (peepalbHbIM 3aKOHOM TaiHY.

14. B ciyyae ycraHOBNEeHMs B XOJe HIM II0 pPe3yJbTaTaM pacCMOTPEHHS
KamoObl ~NPHU3HAKOB  COCTaBa  AJMUHHMCTPATHBHOIO MPABOHAPYIIEHHS MM
NIPECTYIUIEHUsT JO/DKHOCTHOE JIMLO, pabOOTHHK, HaJeleHHBIE MOJHOMOYHSAMH I10
pPaccMOTPEHHUIO kaob (IMyHKT 9 paznena V HACTOSILETO MOPsKA), He3aMeJIHTENLHO
HanpasJIfgiOT COOTBETCTBYIOLIUE MaTepHalbl B OPTraHbl POKYPATyPhI.

15. Yupexnenue, nenapraMeHT 0beCrieyrnBaroT:

- OCHAILIEHHE MECT TpHemMa xainob;

- KHQOpMUpOBaHKE 3asiBUTENled O TMOpsiaKe OOXKAaIOBaHMs pEIUeHHH U
JIeUCTBHH (6e3neicTBHN) YUpEeKIEHHUS, pabOTHUKOB YUpexAeHHUs,
NPelIOCTABJIAIONIEr0 yCIyry, ITOCPEICTBOM pa3MellleH|s WHOpMaLMK Ha CTeHAaX B
MecTax IMPEeAOCTaBIE€HUs YCIYId, Ha caiiTe yupexJeHHs, Ha O(pULMAIbHOM MopTaje
AJIMHHHCTpalLluH ropoaa, Ha EquHOM nopraie, Ha pernoHaIbHOM MOPTAJIE;
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- KOHCYJIhTMPOBAaHHE 3asBHUTENCH O TOpAAKe OOKalIOBaHUS PpEIIeHHH
M JeiictBuil  (OesjedicTBus)  ydupexJeHHs,  pabOTHMKOB  y4YpeX/eHHs
TIpY MIPEJOCTABIEHUH YCIYyTH, B TOM 4YHClIe MO TenedOHy, 3JEKTPOHHOH MouTe,
IIPH JIMYHOM MpPHEME.

VupexaeHue obecrniedrBaeT GOpMUPOBAHHE H MPEICTABIEHHE €XEKBapTalIbHO
B JIeNapTaMeHT OTYETHOCTH O MOJYYEHHBIX U PACCMOTPEHHBIX kanobax (B TOM 4ucCie
0 KOJIMYECTBE y/I0BIETBOPEHHBIX U HEYAOBIETBOPEHHBIX Kayob).

16. XKanoba, mocTynuBIias B YIOJTHOMOYEHHBIH Ha €€ pacCMOTPEHHE OpraH,
TIOMUTEXKHUT PErMCTPALlMH He MO3/Hee Clle/IyIOero 3a THeM ee MOCTyIIeHHs paboyero
nHs. JKanoba paccmarpuBaercss B TedeHwe |5-Th pabouux JOHeH CO  JAHS
€€ perucTpaluu.

B ciyuae 00XajlOBaHWS OTKa3a Y4YpexJaeHWs, pabOTHHKA Y4YPEKIACHUS B
npHeMe JOKYMEHTOB Y 3asiBUTElNss MO0 B MCIIPAaBIIEHHH JOIMYIIEHHBIX ONEYaTOK H
OLIMOOK WIIK B Cllyyae 00KaloBaHHs 3asBUTEIIEM HapyII€HHs yCTaHOBJIIEHHOTO CPOKa
TaKMX MCIIPaBJIEHHH an00a paccMaTpuBaeTcs B TeYeHHE NATH paboumX JAHEH co JHs
€€ PEerucTpaluy.

17. Tlo pe3ymbraTaM pacCMOTpEHHsI XaloObl B COOTBETCTBHH C YacTbio 7/
crateu 11.2 MenepanpHoro 3akona ot 27.07.2010 Ne 210-®3 ymoigHOMOYCHHbBIH
HA €€ pacCMOTpeHHWe OpraH, [O/DKHOCTHOE JIMLO TpPUHUMAET pPEIICHHE
00 yIOBIETBOPEHHH XaJlo0bI, B TOM 4Yuciie B OpME OTMEHBI NPWUHITOIO PELICHHS,
MCIIPaBJIEHUs [OIYIIEHHBIX OMNe4YaToK M OMMOOK B BBIOAHHBIX B pe3yjbTaTe
NpPeOCTaBICHNsT YCIYTH IOKYMEHTaX, BO3BpaTa 3asBUTENIO [CHEKHBIX CPE/ICTB,
B3MMaHHe KOTOPBIX HE MPeoyCMOTPEHO HOPMATHBHBIMH TIPaBOBBIMH aKTaMH
Poccuiickoii  ®ezepaliy, HOPMATHBHBIMHM I[IPAaBOBBIMH  aKTaMH  CyOBEKTOB
Poccuiickoit Penepaliui, MyHHIMIATBHEIMUA MPABOBBIMU akTamu, 1ub0 06 oTkase
B €€ yJIOBJIETBOPEHHH.

Ilpu yaoBIeTBOpEHHUH Kalo0bl YIIOJIHOMOYEHHBIH HA €€ PaCCMOTPEHHE OpraH
TPHHKMMAET HCYEPIbIBAIOLIHE MEPBI 110 YCTPAHEHHIO BBIBICHHBIX HAPYIIEHHUH, B TOM
YHCcle 1O BBIIaU€ 3asBUTENIO PE3y]bTara yCIyrd, He HO3/Hee MATH pabouux AHei
CO IHS TPHUHATHSA pELIeHHs, €CIM HHOE He YCTAHOBIIEHO 3aKOHOAATeIbCTBOM
Poccuiickoi ®enepanuu.

18. He no3anee nHs, cieqyrowWero 3a OHEM IPHHATHUS PELICHMs, yKa3aHHOIO
B IyHKTe 17 pasjena V HAcTOSIIEro MOPSAKa, 3aABHTENIO B IIMChMEHHON (opme
W TI0 )KEJTaHUIO 3asBUTENA B 3JIEKTPOHHOM (hopMe HampaBiIsgeTCs MOTHBHPOBAaHHbIH
OTBET O Pe3yJIbTaTaX PaCCMOTPEHUS KaloOBl.

B ciyuae eciy xano6a Gblia HarpaBiieHa I0CPeCTBOM CHCTEMBI 10Cy 1e6HOT0
063KanoBaHMs, OTBET 3aBUTEIIIO HAMPABIIAETCS OCPEICTBOM CHCTEMBI 10CyAe6HOT0
00xaioBaHusl.

19. B ciyyae npu3HaHHMS kalo0bl MOUIEKAIUEH yTOBIETBOPEHHUIO B OTBETE
3a4BUTENIO, YKa3aHHOM B MyHKTe 18 pasgena V Hacrosiiero mnopsiaka, AaeTci
uHpopMaLMsi O JEWCTBUSAX, OCYLIECTBISAEMBIX YYpekKIEeHHEM, IPelOoCTaB/IAIIIHM
yCIyry, B LeisX He3aMe[UTUTEIbHOr0 YCTPaHEHHs BBISBICHHBIX HapylIeHHH
NpY OKa3aHWM YCIyr'd, a TakkKe IIPUHOCATCS W3BHHEHHSA 3a JOCTaBJICHHBIC
Hey100CcTBA W yKaspiBaeTcsi HH(OpMAUUsS O JalbHEHIIMX NEUCTBHAX, KOTODbIE
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HEOOXOAMMO COBEPIIMTH 3aABUTEIIO B LIE/IAX MONyYEHHS YCIyTH.

20. B ciyyae nmpu3HaHUA KajoObl He NOJJIEKALIEH yIOBIETBOPEHHIO B OTBETE
3a8BUTENIO, YKa3aHHOM B MyHKTe 18 pasgena V HacTosfmiero mnops/ka, AaloTcs
apryMEHTHPOBaHHbIE pa3biACHEHWS O IPHUYHMHAX MPHHATONO PELICHHs, a TaKxke
uHpOpMaLKs 0 nopsake 00xkanoBaHus IPHUHATOTO PEIICHHUS.

21. B oTBeTe MO pe3yJibTaTaM PaCCMOTPEHHS Kalo0bl YKa3bIBalOTCA:

- HAaMMEHOBaHWE YYpEeKJEeHHus, I[PeAOCTaBIAIOIEr0 YCIyry, Oprasa,
PacCMOTPEBLIETO XKAI00y, AOMKHOCTh, (paMHUIHs, UMSI, OTUYECTBO (MIPH HATUYHUH) ero
JIOJDKHOCTHOTO JTWIIA, TIPHHSABIIIETO PelIeHue M0 xKanobe;

- HOMep, /aTa, MECTO TIPHHATHS PELICHHs, BKIOYas CBEJIeHUs] 0 PabOTHHKE,
pelleHre UK JielicTBHe (Oe3eiicTBie) KOTOPOTo 0OXaIyIOTCS;

- ¢amuiMsA, UMS, OTYECTBO (IpH HAIMYMHM) MIM HAaMMEHOBaHHE 3asiBUTEIIs
(ero mpezacTaBHUTENA);

- OCHOBAHHS I IPUHATHUSA peIIeHHs MO KXkanoode;

- IPUHSATOE 110 JKallobe pelieHue;

-B Cly4yae TIpH3HAHHSA JKaloObl OOOCHOBAaHHOM — CPOKHM YCTpaHeHHS
BBISIBJIEHHBIX HApYILIEHUH, B TOM YMCIE CPOK NMPEIOCTABICHHUS pe3yIbTaTa yCIyry;

- CBEJIEHHA O MOpsAAKe 00KaJ0OBaHUs IIPUHATOTO 110 XKajnobe pelleHHs.

22.0tBeT MO pe3yabTaTaAM PAaCCMOTPEHHs] KaloObl  MOAMMCHIBAETCS
YIIOJJTHOMOYEHHBIM Ha pPacCMOTpPEHHEe KanoObl JOKHOCTHBIM JIMLIOM, YKa3aHHBIM
B ab3a1ie BTOpoM myHKTa 21 pa3zena V HacTOsILEro nopsjika.

ITo xeNaHuio 3asBUTENA OTBET 110 Pe3yNbTaTaM PaCCMOTPEHHS Kano0bl MOXKET
OBITH TpEeACTaBJieH He TO3[Hee MHA, CJEeAYIOLIero 3a JHEM MPUHATHA PeELIeHHS,
B (opMe »BIEKTPOHHOIO JOKYMEHTA, IOANUCAHHOTO 3JIeKTPOHHON ITOAMHCEHIO
YNOJHOMOYEHHOI0 Ha pPacCMOTpeHHe XKajloObl JOHKHOCTHOIO JIMIA, BHJ KOTOPOH
YCTaHOBJIEH 3aKoHOAATeNbCTBOM Pocculickoi Denepauui.

23. VYNoNIHOMOYEHHOE€ Ha pPAcCMOTpPEHHE KajloObl JOJKHOCTHOE JIHIIO
OTKa3bIBACT B YAOBICTBOPEHHH KAIOOBI B CIIEIYIOIIMX CIIydasX:

- HaJMYHe BCTYNHBILIETO B 3aKOHHYIO CHIIy pEIlEHHUs cyaa, apOMTpa)KHOro
cyza no xajiobe 0 TOM ke NpeaMeTe U 110 TEM K€ OCHOBaHHUSAM;

- mogava XanoObl JMIOM, MOJHOMOYUS KOTOPOrO HE MOATBEPXKIEHBI B
nopsJKe, yCTAHOBIEHHOM 3aKoHOJ1aTenbecTBOM Poccuiickoi ®Menepanuu;

- HalWM4yHMe pelleHdss Mo kajgobe, IPUHATOrO paHee B COOTBETCTBHH
¢ TpeOoBaHMAMH pazzena V HaCTOALIEro Mopsjka B OTHOUIEHHWH TOIO XK€ 3asiBUTEIIA
U 110 TOMY K€ MPEeIMETY Kano0Bbl.

24. YrionHOMOYEeHHBIA Ha pacCMOTpPEHHE KajoObl opraH, JOIKHOCTHOE JIMIIO
BIIpaBe OCTaBUTH Xkajlo0y Oe3 0TBeTa B CIEAYIOLIHUX CIy4asx:

- HaJlM4uKe B Xajiobe HelleH3YpPHBIX TM00 OCKOPOUTEIBHBIX BBIPAXKEHHH, yTrpo3
’KM3HH, 3/I0POBBIO U UMYILIECTBY JOJIAKHOCTHOIO JIMLIA, & TAK)KE YWICHOB €r0 CEMbH;

- OTCYTCTBHE BO3MOKHOCTH TPOYHMTATh KaKylo-ITHOO 4acTh TeKCTa KaloObl,
(¢aMHIIMIO, WMs, OTYECTBO (MpU HAIW4YUMM) U (MIJIM) IMOYTOBBIM aJpec 3asBUTEI,
yKa3aHHBbIe B xkayiobe.

25. YosiHOMOYEHHBIH Ha pacCMOTpEHHE Kajno0bl opraH, JOKHOCTHOE JIHLIO
coobLaoT 3asBHUTEN0 00 OCTaBIEHHH kalo0bl 63 OTBeTa B TeYeHHe Tpex paboumx
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IHeH co JHS perucTpalyy KaloObl.

26. Bce pemienus v jaeictBus (Oe3nelcTBUE) yupexKaeHHs U ero pabOTHUKOB
IIPU NPEJOCTaBICHUH YCIYTH 3asBUTEIb BIIpPaBe OCIOPHTH B CyAeOHOM mopsiake
B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit @enepauum.
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[IpunoxeHue K NOpSOKY

npenocrasienus yciayru «lIpenocrasienue
HHGOPMALMU O TEKYILEH yCIIEBAEMOCTH
y4alerocs, BeIeHHe IEKTPOHHOI'0 JHEBHUKA
¥ 3JIEKTPOHHOI'O XYypHalla yCII€BaeMOCTH»

JlupexTopy

(HaHMEHOBAHHUE YUpeKICHHUS)

oT :
(bamrtnsi, ©MS, OTYECTBO ([IOCIECIHEE — IPH HAJIMYHH)
3asgBATEIIS)

Jlata posxeHHs
Tenedon

damuiEs, KIMS OTYECTBO (TTOCIIEaHEE — IPH HATHYHH)
yyalnerocs:

3ASIBJIEHUE
o npeaocTaBieHuH yciayru «[IpenocraBienue HHGOpPMALIMK O TEKYILEH
yCIIEBa€MOCTH y4alllerocs, BeACHUE 3JIeKTPOHHOIO JHEBHUKA U 3JIEKTPOHHOI'O
)KypHajia yCrieBaeMOCTH» (Jajee — yciayra)

ITpoury npeaocTaBUTh YCIyry, B TOM YHciie (OTMETUTh HY)KHOE):

- IPEeOCTABIISTE YCIYTy B 3JISKTPOHHOM BUZIEe OCPEACTBOM «JIMYHOrO
kabunera» Ha EquHOM mopraie rocyciyr, B MOOHIBHOM NPUTIOKEHHH
«"ocycnyru XMAO» unu «JInunoro kabunera» B [ UC Obpa3zoBanue
FOrpsI B pexxiMe peaibHOro BpEMEHH B JIeHb O0OpaleHus

Ha MPOTSDKEHHUHU BCETO Mepuojia 00ydeHus yqanierocs B JaHHOM
00pa3oBaTeIbHOM YUYPEKIEHUH.

Homep moero CHUJIC:

- Ip€OOCTaBUTh HH[bOpMaL[HfO (0] TGKYU.IGI‘;I YCneBa€MOCTH y4Halllerocs
3a II€puoa

Jlara nogayu 3asBJIeHUA:

(moaITHCh) (DHO zasBuTens)




